VICTORIAN FAMILIES

AN ECONOMIC AND SOCIAL ANALYSIS
OF LABOR’S POLICIES




INTRODUCTION

Victorian families have become tired of the Brumby Government lecturing them about how good their lives
are, and how much better things will be in the future under Labor. They hear it from John Brumby. They
hear it from Labor’s spin-obsessed ministers and MPs. They especially hear it from a barrage of publicly-
funded ads on TV, radio and in the newspapers.

But under the surface of the Brumby Government’s PR offensive the news is not nearly so good. Victorians
pay more than they need to for a government that spends beyond its means and delivers services that are
poor, unreliable, too expensive, or a combination of all three. Victorian families are neglected by Labor and
struggle because of its failures and incompetence.

The job of a state government is to plan, manage and improve the key essential public services that
ultimately are paid for by Victorian families and the taxpayers of Victoria. This includes vital state-provided
services like hospitals, schools, police and emergency services, and critical utilities such as water, electricity
and gas. Planning and delivering essential services, and being accountable for how they do it, is the core
business of any state government.

Yet despite numerous failures of basic services, John Brumby never admits that he’s wrong about anything.
For example, even with Melbourne’s public transport mess and John Brumby’s failure to meet basic
standards along with his myki ticketing fiasco, it’s always someone else’s fault. Never mind that his
Government commissioned and managed the sorry mess that’s now hundreds of millions of dollars over
budget and years behind schedule.

Last year the Victorian Liberal Nationals Coalition announced that we would make a statement to
Parliament in early 2010 on the state of Victorian families. The future of families is best served not by PR
gloss and TV ads, but by an understanding of what the problems are, what the shortcomings in
Government services are and how they can be improved. We know that what’s needed are effective
policies to tackle these problems and shortcomings, not another advertising campaign.

What this report is about

This report is part of the Coalition’s commitment to delivering a Victorian families statement. It aims to do
three things:

e provide a snapshot of Victorian families and households, and the financial and other challenges
affecting daily lives in Melbourne and regional Victoria;

e look at how Victorian families are affected by the taxes, charges and borrowings of the Labor
Government since 1999, during which time Mr Brumby has been Treasurer and now Premier; and

e ook at particular state government services that directly affect families — hospitals and mental
health services; disability services; schools; public transport and roads; crime prevention and public
safety; and energy and water — to gauge whether Victorian families’ lives are better or worse after
more than a decade of Labor.

This is not intended to be a comprehensive and exhaustive report. But it will include the facts that John
Brumby won’t tell you.

When the Victorian Liberal Nationals Coalition talks about wanting Victorian families to be better off, it’s
more than just financial security. It’s the support we get to deal with the challenges of iliness and disability.
It’s being able to walk down the street without fear of violence. It’s about getting the best education for
our kids. It’s about the quality of the lives we live, and it’s about quality use of our time. An hour spent
waiting in a traffic jam, or waiting on a platform for a delayed train, is time far better spent with our loved
ones.

2010 is an election year. It's time to cut the spin and ask whether Mr Brumby and Labor are really
delivering, and to hold them to account for their poor performance in serving Victorian families.



A SNAPSHOT OF VICTORIAN FAMILIES AND THEIR LIVES

Victorian families and households

Our average household size in 2010 will be just over 2.5 people. That highlights that the traditional notion
of the two-parent and children nuclear family is not the reality for many Victorians. We also have single
parent families, blended families, same-sex couples and a rapidly-growing number of single person
households — people who are widowed, divorced, or haven’t married. Indeed, many singles are non-
custodial parents who still have a family household at least part of the time.

No matter what their household makeup and whatever the challenges of their everyday lives, every
Victorian has, and has a right to have, aspirations to a happy and productive life as a member of our diverse
Victorian community. But, whatever our circumstances, we all have to feed, clothe and house ourselves
and our families. Those of us who work need to be able to do our jobs, and those of us enjoying our
retirement need to be able to rely on our superannuation, investment and pension incomes. And those in
need deserve the helping hand of a caring and compassionate community.

Victorian households under pressure — costs outpacing incomes

Like the rest of Australia, Victorians’ average weekly earnings have been increasing over the last ten years.
But, since 2005, our earnings have lagged behind the national average, and the gap is growing. What’s
more, inflation has taken a much greater share of what we earn than it has for Australia as a whole. This
means that, even before we pay tax, we have relatively less to save and spend than other Australians.

LOW GROWTH IN REAL WAGES IN VICTORIA

(Indices)
160

150 National Average Weekly
Earnings

140 -

130 -
Victorian Average Weekly Earnings

CPI
120 -

110 | —=

100 -

90 T T T T T T T T T T T
Aug-99 Jun-00 Apr-01 Feb-02 Dec-02 Oct-03 Aug-04 Jun-05 Apr-06 Feb-07 Dec-07 Oct-08 Aug-09

Source: Australian Bureau of Statistics

Gross State Product (GSP) per capita tells us how much we produced compared to Australians living in other States.
The comparison shows that Victoria’s relative performance has been disappointing and now lags seriously behind
most other States and Territories.



GROSS STATE PRODUCT NATIONAL GROSS DOMESTIC PRODUCT
(Per Capita; %; Current Prices)

Year NSW Vic Qld SA WA Tas ACT NT Aust
1999 99.4 106.6 93.1 91.1 104.5 84.1 105.9 127.0 100.0
2000 99.7 107.2 90.7 90.8 106.0 81.8 1171 128.7 100.0
2001 99.3 105.9 91.7 91.9 108.0 78.6 1271 127.8 100.0
2002 98.5 105.1 93.3 93.0 108.9 79.9 119.9 126.8 100.0
2003 99.2 104.6 91.9 93.0 109.9 80.6 118.3 130.4 100.0
2004 99.6 104.3 92.9 92.6 107.9 82.7 117 4 129.5 100.0
2005 99.6 102.2 94.7 89.8 111.3 82.5 122.3 129.4 100.0
2006 98.8 98.6 96.7 88.2 120.5 80.9 125.0 127.0 100.0
2007 98.2 96.6 96.6 87.0 127.2 82.6 129.1 129.3 100.0
2008 98.8 96.1 94.6 86.7 130.6 80.8 131.2 129.1 100.0
2009 98.7 93.9 96.8 84.6 133.2 80.0 133.7 128.9 100.0

Source: Australian Bureau of Statistics

The decline of Victoria’s share of GSP per capita, from significantly above to significantly below Australia’s, shows
how our real production and income capacity has declined significantly under the Brumby Government relative to
the rest of Australia. We are not keeping pace and now have relatively less to pay our mortgages, rents and other
household bills, and we all work harder to maintain our standard of living. Many — if not most of us — do this by
working longer hours, taking second jobs and plunging into ever greater debt to meet our needs.

And this is before Mr Brumby and his Government lay claim to our wallets and purses.

Housing — the effects of rising prices and rents on Victorian families

There is no greater expense for most Victorian families, and no greater obligation, than putting a roof over
their heads and paying for it.

But for those who have bought a house in the last decade, or are renting one, the pressures on family
income are greater than ever before. The property price boom of the last decade, which is likely to
continue, means that the great Victorian dream of home ownership is less and less affordable for those on
modest and medium incomes. Even with Government interventions in the market, notably Federal and
State grants for first home buyers, young Victorians find that house prices are running away from them.

The same picture applies for Victoria as a whole. In the period 1999-2008, median house prices in Victoria,
based on all recorded sales, rose as follows:

MEDIAN HOUSE PRICES: 1999 AND 2008

REGION 1999 2008 % CHANGE
Melbourne $174,000 $388,000 123%
Regional Victoria $100,000 $235,000 135%

Source: Department of Sustainability and Environment, A Guide to Property Values 2008.

The Real Estate Institute of Victoria’s quarterly median house price survey indicates that since 2008 median
prices have shot ahead to the point that the December 2009 quarter survey, released in January 2010,

indicated that for the first time the median house price in Melbourne exceeded $500,000 to reach

$540,000. The REIV survey also found that house prices increased in key centres in regional Victoria as
well. The median house price in the City of Ballarat increased by 7.3 per cent to $265,000; in Greater
Bendigo by 4.3 per cent to $261,000; and in Greater Geelong by 4.4 per cent to $342,000.



GAP BETWEEN EARNINGS AND HOUSING PRICES BECOMING UNSUSTAINABLE
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Given these pressures, it is no wonder home ownership rates have fallen. Under Labor the cost of housing
has soared, locking low-income families out of home ownership. In 1999 Victoria enjoyed the highest
home ownership of all Australian States and Territories, with 75 per cent of Victorians owning their own
home'. Under Labor and Mr Brumby, Victoria’s home ownership fell to 71 per cent by 20082

What these statistics don’t reveal is the depth of mortgage stress. Victorian families are paying off home
loans with a disproportionate share of their net income. Increasingly, home ownership is becoming out of
reach for the average Victorian family.

The latest annual international study on housing affordability by the Demographia organisation shows
Melbourne is now one of the most unaffordable cities in the world — ranked eighth out of 272 major urban
housing markets. The study described Melbourne as “severely unaffordable”®. Households spending 30 to
35 per cent of their gross annual income on the mortgage are under stress. That figure is 50 per cent in
Melbourne and as prices continue to rise the situation is expected to deteriorate further.

As buying becomes much more expensive, rents have also increased. Between 1999 and 2009,
metropolitan rents increased by 77 per cent (more than twice CPI in the same period) and regional
Victorian rents increased by 66 per cent — and industry experts predict that falling vacancy rates (currently
less than two per cent in both Melbourne and regional Victoria) will increase rents still further®.

What this means for Victorian families

At 2009 September quarter, only 21.7 per cent of all new private rental lettings across Victoria were
affordable (defined by the Government’s own Office of Housing as requiring rent comprising up to 30 per
cent of household income or more®) to lower income households and just 9.2 per cent of dwellings in
Melbourne were affordable®.

' Australian Bureau of Statistics — "#$%&'(&)+"#(), -"%.JOL*+"#(), 23&%&A$/%6(HB4EER)6 2+)6($(+)#1999

? Australian Bureau of Statistics, *+"#(), 744"8&)40&)6 2+#$#Australia, 2007-08

} 9BN)"&' ifi+,%&83(& <)$/%)&S$(+)&F"H#(), '==+%6&>('($b./0, released January 2010. See also the front-page report in the
*/%&'6-")5 27 January 2010

* Office of Housing ?/)$&' ?/8+%$eries covering the private rental market

> Office of Housing ?/)$&' ?/8+%$eries

® Department of Human Services, ?/)$&' ?/8+%3eptember Quarter 2009



In 1999, 32.3 per cent of rental properties statewide and 18.1 per cent of Melbourne rental properties
were affordable to lower income households’. Given this, it’s not surprising that Victoria’s Public Housing
Waiting List has soared to 39,076 families at September 2009°.

The shortage of public and social housing has particularly affected country Victoria. Since June 2000 public
housing waiting lists in country Victoria have increased by a huge 73 per cent. Of greatest concern is
Victoria’s Early Housing Waiting List, which has blown out from 2,017 families at June 2000 to 11,285 at
September 2009. People who are placed on this list are Victorians who are at risk of recurring
homelessness. Rental and mortgage stresses compound with health, social and family problems for
vulnerable families.

Over the last decade the incidence of homelessness in Victoria has also continued to grow. In 1996 there
were 17,840 homeless Victorians. This figure increased in both the 2001 and 2006 census periods to reach
23,300 in 2006°, including families with children. These Victorian families are being repeatedly let down by
John Brumby.

Other household expenses — up and up

As the CPl movements from 1999 to 2009 show, the expenses of our daily lives have increased significantly
over the last decade. It is not just the cost of housing that is increasing. Since 1999 Victorian families have
faced price rises in many areas including:

e property rates and charges doubling;

e water and sewerage costs almost doubling;

e meat, fruit and vegetables rising by 40 to 60 per cent, with regular cost spikes at times of high
demand or scarcity;

e urban transport fares climbing by more than 50 per cent; and

e other transport costs rising by more than 30 per cent’.

COST OF LIVING - UP! UP! UP!
(Melbourne Indices)
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What’s more, for many of these basic household expenses, Victoria runs at or significantly ahead of the
national average. Victoria may be @3/A'&4/$+B/, but it’s a relatively more expensive place for people to
live than most of Australia.

’ Department of Human Services, ?)$&' ?/18+%Beptember Quarter 1999 & December Quarter 2008
8 Department of Human Services, Office of Housing

® Australian Bureau of Statistics, 2+M$(), $3/*+;/'[## CDD9

1% victorian Coalition analysis based on Australian Bureau of Statistics cost of living data



THE BRUMBY GOVERNMENT AND OUR HOUSEHOLD BUDGETS

The state government and our lives

In our daily lives, most of us depend in some way on the wide range of services provided or funded by the
state government. We commute to work by rail, tram and bus. Many of us send our children to
Government schools. When we’re seriously or chronically ill we rely on our public hospitals, mental health
and other support services. Many older Victorians depend on Meals on Wheels and other home and
community care.

And every day — not just in times of great crisis like the tragedy of Black Saturday — we all depend on and
are proud of the superb efforts of police, fire, ambulance and emergency services.

Victorians see all these services as essential. They understand that these are expensive to plan, equip and
deliver, and they are happy for their elected government to raise taxes and other funds to keep them
functioning at the high standards we expect.

But in return, Victorians expect two things: one, that they do not pay excessive state taxes and charges and
two, that the services they pay for are efficient, reliable, affordable and of an acceptable standard.

The problem with the government that John Brumby has run for a decade — first as Treasurer and now as
Premier — is that the taxation burden keeps growing but the services that our taxes pay for are
inadequately funded, they are straining at the seams and too often they are failing us.

Our tax burden courtesy of Mr Brumby

Under Mr Brumby total Victorian annual Government revenue from all sources has increased nearly 93 per
cent, from $22.4 billion to an estimated $43.1 billion in 2009-10 and annual State Government expenditure
has more than doubled over the same period, from $19.5 billion to an estimated $42.9 billion.

While the Howard Government was reducing our personal income tax burden, reforming the national tax
system and substantially increasing payments and support for Victorian and Australian families, the
Victorian Labor Government became hooked on dipping its hand further into our pockets. Since 1999:

e payroll tax, which is a tax on the jobs of Victorians, has increased by 81 per cent from $2.2 billion to
S4 billion;

e land tax has leapt a staggering 227 per cent, from $378 million to $1.2 billion;

e stamp duty on land transfers has jumped a massive 186 per cent, from $1 billion to $2.8 billion; and

e insurance taxes have increased 244 per cent, from $359 million to $1.2 billion.

Despite Labor's initial vehement opposition to the Goods and Services Tax, Mr Brumby as Treasurer and
now Premier has collected a massive $69 billion in GST from the Commonwealth since its introduction. On
top of that, the Government is addicted to indirect taxes and charges on Victorians, including gaming and
licensing taxes, and traffic fines often collected with the assistance of faulty detection devices. It’s little
wonder that traffic and other fines have increased from $99 million a decade ago to almost $500 million a
year and are now seen as revenue-raisers, not penalties.

The Brumby Government has become hooked on the housing boom. Due to stamp duty and land tax, it
depends increasingly on high property prices and valuations to keep the revenue flowing in to fund both
debt repayments and services. Once hooked, it is very hard for governments to break out of such a cycle of
fiscal dependency.

Indeed the need for revenue is always ever greater under this Government. It is not just existing taxes and
charges that have been increasing. Since 1999, at least 26 new and extended taxes and charges have been
. 11
imposed .

! State Government Budget Papers, 2000-09.



New and Extended Taxes/Charges/Tolls Date of
Imposition
1 Gaming machine levy 2000
2 Payroll tax on fringe benefits, eligible termination payments, leave etc 2001
3 HIH Levy on domestic building permits 2001
4 S50 motorcycle tax 2002
5 Payroll tax on apprentices & trainees 2003
6 Stamp duty on mortgage backed debentures 2003
7 Indexation of fines, fees and charges 2003
8 Transit City Tax 2004
9 Stamp duty extensions on land-holding bodies 2004
10 | Payroll tax on employment agencies 2004
11 | 5% water levy 2004
12 | $80 Motor Vehicle Registration charges for pensioners, veterans, health care card 2004
holders
13 | Cap & restrictions on multi-purpose taxis 2005
14 | Increased forestry royalties 2005
15 | Doubling of state royalties/taxes on brown coal 2005
16 | Long Term Parking tax (Congestion Tax) 2006
17 | Land tax on trusts 2006
18 | Land Development Levy 2006
19 | Inbound international airline stamp duty extension 2006
20 | Scoresby Freeway/EastLink Tolls 2008
21 | Growth Areas Infrastructure Contribution 2009
22 | Stamp duty on leases used to transfer rights and/or economic benefit in the 2009
underlying land
23 | Annual Levy on Cemetery Trusts 2009
24 | New Risk-based Liquor Licensing Fees 2009
25 | Port Freight Access Charge 2009
26 | New Mine Stability Levy 2009

What’s more, the sneaky automatic indexation of all State Government fees and charges means that family
budgets are being placed under enormous pressure and stretched even further to boost the Brumby
Government’s coffers — without us even being aware of it until we have to pay. The result is that Victoria
falls just short of being the highest-taxing State in Australia, barely behind New South Wales which has
been the undisputed highest taxing State for years and which has been forced to raise its taxes to stave off
a credit rating downgrade.




VICTORIA COMPETING FOR TOP TAXING STATE
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5.0

4.6 -

4.4
4.2 -

3.6 -
3.4 -
3.2 -

3.0 \

NSW Victoria South Australia Queensland Tasmania Western
Australia

Source: State Budget Papers and Half Year Financial Statements

The Brumby Government puts us all in debt

Collecting revenue through taxes, charges and Commonwealth grants is no longer enough for John Brumby.
Increasingly John Brumby will have to borrow billions of dollars without delivering better services.

VICTORIA'S DEBT AND DEBT SERVICING TO SKYROCKET
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Under Mr Brumby, total state public sector net debt is forecast to soar to $31.3 billion by 2013, a massive
increase of 702 per cent compared to the $3.9 billion owing in 2007/08.

By 2013, Victorian State debt will be so high that it will be the equivalent of each and every Victorian man,
woman and child owing nearly $6,000. Every Victorian child will be born with a State debt burden not of
their making.



The interest bill alone on this debt will soon be $2.5 billion a year and rising. This amount, greater than the
annual budget of Victoria Police, could also:

e build and operate several large public hospitals, or upgrade many more with better buildings and
the latest medical facilities;

e train and employ thousands more teachers and nurses for public schools and hospitals;

e renew and expand our struggling metropolitan and regional road and rail networks, without the
need for tolls; or

e beinvested in the people, equipment and infrastructure that would help implement the lessons we
learned so tragically from the Black Saturday bushfires, and save lives in the future.

Huge state debts with no repayment plan will burden future generations. Our children and grandchildren
will be burdened with Mr Brumby's massive debt with very little to show for it.

VICTORIAN GOVERNMENT SERVICES TO OUR FAMILIES

The Victorian Government provides a wide range of services that affect families. Victorians rely on those
services to be cost-effective, efficient and timely. If they aren’t, the effects on our daily lives can be
profoundly damaging. When services don’t perform or just are not provided at a basic standard, the quality
of family life suffers.

This section highlights examples of key services that are part and parcel of our everyday lives as Victorians:

e hospitals and health;

e disability, carers and children;
e schools;

e public transport and roads;

e crime and public safety; and

e water and energy.

HOSPITALS AND HEALTH
Hospitals — the Brumby Government's record

Public hospitals are the bedrock of Victoria’s health system. They are institutions that Victorians value and
cherish, from the large metropolitan teaching hospitals to the smallest rural community hospital, clinic or
community health centre.

Despite inheriting a first-class health system, Mr Brumby has failed to plan adequately for the future to
ensure we have the capacity to meet the demands of a growing and ageing population.

In Opposition, John Brumby promised to “fix the health system”.

But Mr Brumby and his Government have failed. Performance has deteriorated since 1999 and failed to
meet key benchmarks. These failures strike at many who are vulnerable and elderly, those waiting for
desperately-needed elective surgery and those who need urgent help in our hospital emergency
departments. These Victorians should be a priority for John Brumby. Instead, his government’s response to
public concern is denial and deception.

Hospital performance myths revealed

The Brumby government has failed to boost performance in the important area of clinical treatment in
terms of patients treated in acceptable times. The following graphs are from the independent Auditor-
General’s report 144/## $+A">"(4*+#8($& #1&#"%(), 8/%=+%:;&)4F 8% (CDDE

2 Table numbers are as in the Auditor-General’s report.



Figure 5C
Percentage of category 2 patients admitted within 90 days
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Figure 5C shows performance at the five Victorian hospitals with the worst access
for category 2 patients in January to June 2008. These are not necessarily the
audited hospitals.

Source: Victorian Auditor-General's Office, compiled from DHS's Your Hospitals reports.

Figure 5E
Statewide percentage of semi-urgent patients treated within 90 days
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Figure 5G
Statewide performance against triage category 2,
calculated as a percentage
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Figure 5H
Statewide emergency access performance when
calculated as a percentage
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The independent analysis by the Auditor-General shows that despite the Brumby Government’s assurances
that all is well and indeed getting better, there is a clear downward trend in performance in treating
elective and emergency patients in a timely and clinically-appropriate manner. Fewer and fewer patients
can rely on the public hospital system to treat them when they need treatment.
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This is not the fault of the doctors, nurses or other health professionals striving valiantly in the system to do
all they can. It is the fault of poor government planning and poor government management. As a result,
Victorians and their families who value and need their public hospitals are being let down badly by John
Brumby.

Hospital waiting list manipulation

John Brumby and his Government have broken the trust of Victorians and Victorian families by allowing the
cynical manipulation of public hospital waiting list data across Victoria. This affects some of our most
vulnerable family members, blocking access to desperately-needed treatment.

The Auditor-General has said H($#;+#$ 4+)4/%)(), $3&$3/ &"6($=+")6 =")6&;/)$&' ='&I#>+$3($3 6&$&
&A4"%&AEN6 $3/ Yo(,+"H=B&SHKBS YBYo+A/HHH K)=+%$") &S/ URH+)/ +=33/=()6(),# +=$3(2"6(353&S$
$3/ %/ (&> ('(PERAM/HBI%=+%:8) BES&08">' (4 3+#8($&48))+$>/ &#H'%/6L

The elective surgery lists at key hospitals such as the Royal Women’s Hospital were manipulated to make
the performance of John Brumby and hospitals look better.

At some hospitals ‘virtual’ or ‘phantom’ wards have been created to cover up massive waiting lists and the
Brumby Government’s mismanagement. The fact is the true hospital waiting lists are still to be released
and patient care and funding is compromised because of inaccurate or incomplete data.

Only a full and open audit of our hospitals and the waiting list information will get to the bottom of this
scandal. It concerns the availability of proper treatment and surgery to the thousands of patients
desperately waiting in pain and discomfort for life-giving medical help.

Hospital infrastructure

A critical role for state governments is to plan for the future — forecasting population growth, ageing and
other demographic factors and building infrastructure and a trained workforce to deal with the needs of
Victorian families. Hospitals, aged care facilities and health services must be properly managed and the
infrastructure planned.

The Brumby Government has not reinvested wisely in the redevelopment of critical hospital infrastructure
or planned appropriately for future demand.

The Brumby Government botched the crucial redevelopment of major long-standing hospitals that have a
critical role statewide. First, the Brumby Government failed to plan and build for population growth or to
provide key health services for Victorian families. Through a planning blunder, the new Royal Women'’s
Hospital was built too small. It can’t cope with current demand for women’s health services and will
certainly not cope as our key statewide women’s hospital when Melbourne’s population reaches 5 million
as planned, and statewide population exceeds 6 million.

Existing suburban and regional hospitals like Box Hill and Bendigo are falling apart and are only staying
viable because of the dedication of their staff. Labor’s belated promise to redevelop the Box Hill Hospital
was to have cost well over $850 million. However the final scaled-back proposal to be delivered by the
Brumby Government will cost only $407 million and local families may soon be confronted with a hospital
that is too small to deliver the services they require. Many of the old 1950s buildings will be recycled
despite the huge growth in the state budget over the last ten years. The delivery of half a hospital short-
changes families in Melbourne’s east.

But the most damning statistic is that over the Brumby years, the capacity of the Victorian public hospital
system has actually declined, even though the Victorian population as a whole — and the older Victorian
population in particular — has grown and continues to grow and age. In 1999 there were 2.48 acute public
hospital beds for every 1,000 Victorians. In 2009 there were just 2.38. The population is ageing and
hospital admissions are substantially increasing.

The Australian Medical Association has identified a shortage of 600 beds in Victorian public hospitals, but
its advice has been ignored by the Brumby Government. Victorian families, who want to know that their
loved ones are looked after in times of need, are missing out.
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All of these cases point to a basic failure to take responsibility for the management of our precious public
hospitals, or to plan for the future health needs of Victorian families. The next Coalition Government will
manage our health system and will use our health resources wisely and properly to help those in need and
to plan for future needs.

It is clear that the Brumby Government has treated people as commodities rather than citizens and put
bureaucratic processes and benchmarks ahead of people. The failure in planning and delivery of Victorian
public hospital services and infrastructure over the last decade is the legacy of Labor’s mismanagement and
incompetence.

Mental health services

The scourge of mental illness is increasingly being recognised as a major challenge for all too many
Victorians and their families, particularly depression. The respected national organisation >/0+)6>
that one in five of us will be seriously affected by depression at some time in our lives.

| says

The reality is that for people needing acute care (that is, hospitalisation or intensive support) for a mental
illness, the capacity and performance of the state’s mental health services are failing. Government figures
obtained under Freedom of Information and released by the Coalition in January 2010 show that:

e over recent years the number of mental health beds relative to our adult population has declined;

e 30 per cent of mental health patients wait for more than eight hours in busy public hospital
emergency departments for a bed, and 66 per cent of hospitals fall short of the Government’s own
admission performance benchmark;

e 43 per cent of patients with a mental illness fail to get adequate care in the community before
entering hospital; and

e 26 per cent of patients with a mental iliness fail to get adequate care in the community after they
are discharged from hospital, with 14 per cent of all patients being readmitted within a month™.

These figures don’t show the suffering, frustration and pain of many highly vulnerable Victorians, their
families and other carers. Good intentions are not enough and adequate facilities and services are
essential. If there is insufficient clinical and community care support, the burden falls back entirely on
people living with a mental illness, their carers and their families, adding to the great stress that they
already have to cope with.

Additionally, for individuals and their families living in regional Victoria mental health services are much
harder to access than for those living in metropolitan Melbourne. Travelling to acute and sub-acute mental
health facilities often requires travelling long distance to regional centres or Melbourne itself. This is not
only a matter of time and distance. It is also a matter of dislocation and separation from families, friends
and personal support networks.

Victorians with a mental illness, their families and carers are neglected by the Brumby Government and
struggling to cope.

DISABILITY SERVICES AND CARERS

People with physical and intellectual disabilities are an important part of the Victorian community. The
range of disabilities is diverse, as are degrees of severity of impairment.

State governments have a major role in providing or funding support services for people with a disability
from case management, respite care to aids and equipment and supported accommodation.

Despite this array of services, families and carers are under more and more pressure looking after a family
member with a disability. They fight bureaucracy, they struggle to access over-crowded services, they
cannot plan for the future and they are let down by a system too stretched to cope.

The Brumby Government consistently trumpets the amount of money spent on disability services, but
individuals and families tell a different story. After more than a decade of Labor, it is clear that John

B Department of Health figures obtained by the Coalition under Freedom of Information
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Brumby’s rhetoric does not match the real challenges that individuals and families face each day. Victorians
with disability and their families are waiting years to access support services and accommodation and they
face a system that is under-resourced and under-funded.

Thousands of families who have been confirmed as needing support and accommodation now can’t access
it. The Government’s Disability Support Register (DSR)™* shows that:

e 1,292 are waiting for shared supported accommodation;
e 188 are waiting for day programmes; and
e 1,095 are waiting for support to live in the community.

In 2006 the Brumby Government changed how need was calculated, and in doing so Labor has removed
any capacity for people with a disability to register their future needs and took away the community’s
ability to plan for future demand for funding and infrastructure. It also conveniently exempts the
Government from scrutiny in terms of the ever-growing waiting list for disability services.

Supported accommodation for people with a disability

A failure to invest in appropriate services, particularly supported accommodation has placed considerable
pressure on families and carers. Almost one in five vulnerable Victorians waiting to access accommodation
are cared for by someone aged over 75%. Victorian families are desperate and frustrated with a
Government that has consistently failed to support our most vulnerable.

The Auditor-General® found that the Brumby Government has not invested in one new supported

accommodation bed since 2003. He also found that Labor’s system is unable to meet the current demand
for service, let alone plan for future demand which is increasing by four to five per cent annually. With
demand for supported accommodation places expected to grow by more than 50 per cent in the next six
years, even further pressure will be placed on a system already in crisis.

The Office of the Public Advocate'” found that a shortage in accommodation options had resulted in
increasing numbers of young people with an intellectual disability or mental illness languishing in
Supported Residential Services, which are private low-care facilities meant for frail elderly residents. Every
year for the past eight years the Community Visitors have recommended an urgent increase in supported
accommodation, yet their calls have fallen on the deaf ears of the Labor Government.

A Victorian parliamentary committee initiated by the Liberal Nationals Coalition in 2008 held an inquiry into
supported accommodation services with its report tabled in January 2010, The inquiry heard from people
with disabilities, their families and carers, providers and advocacy groups, all of whom painted a stark
picture of under-funding and a system barely able to cope. Workers in the sector are committed and
dedicated, yet they too are continually let down by the system.

The committee’s report found that after 10 years of Labor, Victoria clearly needs more supported
accommodation for people with a disability and/or mental iliness, more respite care, more individual
support packages and more reform and long-term planning to better support individuals and families.

In rural and regional areas, the committee found that under Labor there is an unequal availability of
supported accommodation across Victoria. These gaps expose vulnerable families and individuals in
country areas to further pressure and leave many missing out on vital services. Additional funding for new
beds and increased respite options in many country areas were recommended to counter Labor’s poor
services, mismanagement and incompetence.

“DSR, June 2009

13 VCOSS 2006/07 State Budget Submission, 2006, p 45

' Victorian Auditor General, 144+;,+6&$(+) =+%/+8"/ |($3 &:(#&>('($012 March 2008

7 Office of the Public Advocate, Health Services Act Community Visitors Annual Report 2006/07, p15

'8 parliament of Victoria, Family and Community Development Committee, <)M"(%qDb+-"88+%$/B44+;;+6&$(+) =+ (4$+%(&)#
1($3 &:(#&>('($8)60+R)$&' <")/##4 January 2010.
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Carers

In Victoria there are more than 700,000 unpaid family carers providing crucial support for a parent, child or
partner with a disability, mental illness or age-related frailty*®. Those caring for a person with a disability
deliver over 93 per cent of all accommodation and personal care needs®. The estimated value of their
contribution to the Victorian economy is $8 billion annually*.

For many Victorians caring for a family member or friend is a full-time role. However, this dedication can
often come at a significant cost to their own health, emotional and financial wellbeing. For many families
and carers, the experience of caring for someone is challenging and they confront a fragmented system in
which they are often ignored or denigrated. The rigid current system means that carers and families are
often forgotten and denied the necessary support to sustain them.

In Victoria there are at least 2,551 people with a disability waiting to immediately access supported
accommodation, community support and day time activities®>. Behind each of these individuals are
families and carers under immense stress and forgotten by the Brumby Government. Respite is
fundamental to improving the quality of life of a carer and the people they care for. However, under Labor,
respite services are inadequate, inflexible and fail to meet growing levels of demand to sustain carers in
their role. The current system for respite care is fragmented®. Waiting lists to access respite are long and
too often carers reach crisis point before they can access any relief. Right across the state carers are
waiting often longer than a year to access even a weekend of respite.

The Auditor-General found that respite care is used to meet the accommodation needs of a person
awaiting shared supported accommodation.?* Sadly, many families and people with a disability are unable
to access even a night of respite. A crisis in available supported accommodation, combined with an already
stretched respite system, means many desperate families cannot access urgently needed short-term
respite.”

For carers living in rural and regional parts of Victoria, services are often even harder to access. Many
battle the isolation of living in remote areas and regularly drive hours to access basic services. While these
families have an unwavering dedication for the person they care for, this commitment places a significant
emotional and financial burden on many country families.

Labor’s failure to support our carers has left them at the bottom of the heap in terms of their health and
emotional wellbeing. Research by Deakin University found that almost one-third of carers are classed as
severely or extremely severely depressed?®®. Labor’s failure to support carers has meant that they now have
the lowest level of health and wellbeing of any other group and have a higher rate of disability or chronic
illness?’.

Carers deserve to be respected and their contribution valued. Labor has sidelined families and carers and
as a result, many have no input into assessment, planning and treatment and lack the information they
need to allow them to effectively perform their role.

' Carers Victoria, -">;(##(+) $+$3/ <)M"(UD6+$3/ 8%+.(#(+H)=H"88+%$/844+;;+6&F(+) =+ (4$+%6(&IB3 &6(H&>('($OW)S&'
(")/##5Family and Community Development Committee, Victorian Parliament, Nov 2008

20 National Carers Coalition, -">;(##(+) ()$+$3/ Q)M"(%66+B/$$/%'88+%%+BEY6/YbHily 2008

21 Access Economics, @3Q4+)+;(AN&"] +=<)=+%;84& %M %/8+%8%0/8& Y6+ P& Y0/ W#$%&'(&D05

22 pHs, Disability Support Register, December 2008

% Carers Victoria, 28&%/%#; (##(+) $+$3/ <M"(UIB+$3/ A%+, (H#(H)="88+%$/844+;+6&$(+) =+ (4$+%(&I$3 &:(#&>(($0-%
PN$&' <")##Family and Community Development Committee, Victorian Parliament, November 2008

 Victorian Auditor General, 144+, +6&$(+) =+%/+8'/ 1($3 &:(#&>('($012 March 2008

% Carers Victoria, 28%/%#>; (##(+) $+$3/ <M"(UDS+$3/ A%+, (#(+H)="88+%$/844+;+6&$(+) =+ (4$+%(&I$3 & :(#&>(($0-%
PN$&' <")##November 2008

2% Robert Cummins, Joan Hughes, Adrian Tomyn et al., -";;&%0 ?/8+%$@3R/">/(), +=&""#$%& ' (&)E 2&%/%8&'$3 &)6
R/">/(),5 Australia Centre on Quality of Life, Deakin University, October 2007

%" Robert Cummins, Joan Hughes, Adrian Tomyn et al., -";;&%0 ?/8+%$@3R/">/(), +=&"!"#$%&' (&)E28&%/%8&'$3 &)6
R/">/(),5 Australia Centre on Quality of Life, Deakin University, October 2007 and Carers Victoria, ! S&(%NRM4$+%M@&' 23&),/5
)+$-3+%283&),/5 October 2008
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Children

Early childhood development and participation in kindergarten is important in setting the foundations of a
child’s ability to learn and grow. When John Brumby became Premier he said that education, including
early childhood development, was his number one priority.

Yet despite John Brumby’s bluster, Victoria’s kindergarten participation rate is declining. In 2002
participation was 97.2 per cent while in 2007 participation was down to 94 per cent and in 2008 it dropped
10 92.4 per cent.

Kindergarten participation rates are disappointing especially following the State Government’s 2006
election policy statement said HN(4$+%(& 3&#T4/")$ U()6/%,&%$B&Y%S(4(8& WY SE&./%&,(), FV
8/%4N$ E>"SI/  4&)6+>/$$/%L

KINDERGARTEN ATTENDANCE KEEPS FALLING
(% Attendance Rate)
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SCHOOL AND VOCATIONAL EDUCATION

We all want our children to have better opportunities than we did, just as our parents wanted the same for
us. Educating and training our children and young adults to participate in our society and economy,
enriching themselves and others through their talents and skills, is one of the great challenges for our state
and Victorian families.

State governments, including the Brumby Government, have the responsibility of ensuring the education
of all our children whether or not they are educated in Government schools. Indeed, the majority of
Victorian children attend State Government schools, and the main provider in technical and further
education remains the State Government.

The Brumby Government has been responsible for school education for a decade. Yet it is now very clear
that Victorian school children and their parents are losing out in terms of resources, and in terms of
results.

Educational outcomes

We have the lowest basic skills levels of the mainland States according to the OECD’s most recent analysis
of educational outcomes in Australia®®.

8 Organisation for Economic Cooperation and Development, Programme for International Student Assessment (PISA) data, 2006
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EDUCATION STANDARDS BRINGING UP THE REAR
(2006 OECD Student Median Literacy Scores - latest available data)
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What’'s worse, these results were lower than the same OECD measures in 2000, and only a little better (or
actually poorer in the case of literacy) in 2003. Every child needs to leave school able to read and write
competently, be sufficiently numerate to function in everyday life, and understand the world around them.
If a badly performing State like New South Wales can outdo a State like Victoria, it is obvious that our
children are being poorly served by the Brumby Government.

Given the importance of a well-educated population for the state’s economic and social future, this data
also makes a mockery of John Brumby’s claims that Victoria is the leading education state.

Schools infrastructure

Many of our schools are in at least partial disrepair and three-quarters (or 1,250 schools statewide) have
more than $151 million of maintenance outstanding. In the Australian Education Union’s -$&%$/+=+"%
-43++'#survey released in April 2009, 72 per cent of principals said they did not have adequate funds to
deliver their education programmes, 85 per cent of respondents said their schools needed equipment
upgrades and 88 per cent of principals relied upon fundraising to provide basic services for their schools.

The damning indictment by the AEU highlights the scale of both the problem and the neglect. Despite our
state revenues being so substantial, Victoria spends less per head on its students than any other state. The
truth is all other states are willing to spend more on education than Victoria. John Brumby prefers to talk
rather than deliver.

As the birth rate and population booms of the first decade of this century start to feed into the Victorian
school system, the pressure on schools infrastructure, including the need for new schools in rapidly-
growing outer suburban and regional areas, will increase. This is going to be a challenge for the Victorian
Government after November 2010, and the task has not been helped by Labor’s wilful neglect of school
infrastructure and resources which means that Victorian children will start from an unforgivably low base
relative to other states®.

*® Productivity Commission, ?2/8+%%) W+./%);)$ -/%.(4/#CDGD
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VICTORIA SPENDS LESS ON EACH STUDENT THAN ANY OTHER STATE
($ Per FTE Student; 2007-08)
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Decline in Government school enrolments

Parents continue to take their children out of public sector schools (see graph below) and place them into
private sector schools®.

STUDENTS CONTINUE TO LEAVE PUBLIC SCHOOLS
(Full-time Students in Victorian Government Schools; %)
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Enrolment figures for 2009 show this trend is gaining momentum. After four consecutive years of decline,
final figures for 2009 showed that enrolments in Government schools in Victoria have bottomed for now, at
a time when Victoria’s population is growing. There was a drop of 1,300 students enrolling in Government
schools between 2008 and 2009 — twice the decline seen in 2007 and 2008. During the same period,
enrolments in Victoria’s non-Government schools grew by 4,000 students>".

* Department of Education and Early Childhood Development, -";;8&9%0 -$&$(#$(A#P (4$+%(&)B++# July 2009.
31, . . . i
Victorian Opposition analysis based on Government reports and published data.
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Vocational education and training

The Brumby Government’s failure to provide the best education for our children and invest adequately in
their future extends into Victoria’s vocational education and training system. Over the last decade Victoria
has consistently spent less on TAFE training than any other State in Australia®.

BRUMBY SPENDS LESS AND LESS ON TAFE
(Spending per Annual Hour; $ per hour 2008)
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In 2008 the Brumby Government announced increased fees across the TAFE system that came into effect
in June 2009, making the absurd claim that this would ‘reform’ the State’s training system.

John Brumby raised fees for training at a time of rising unemployment when many more people are
seeking new training to enter or re-enter the workforce. These fee hikes will prevent many people taking
up vocational training, including both young and mature students, just when they need these services the
most.

Victorian families deserve better. A system that rewards good school and teacher performance, gives
principals and teachers greater autonomy, and makes strategic investment in school infrastructure to run
ahead of population growth and demographic change is what Victorian families deserve for their children’s
future.

PUBLIC TRANSPORT

Many Victorians in Melbourne and across the State rely on public transport to get to work and to keep
them connected with their families and friends. Melbourne’s extensive network of trains, trams and buses
has long been a source of great pride to us, especially compared with other states. But over the last decade
the management of our public transport system has failed to measure up to the promises that Labor made
on coming to office.

For example, the Brumby Government rolled a single new X' Trapolis train past the cameras just after
Christmas 2009, and then sent it straight back to the workshop because it wasn’t ready to provide
desperately-needed transport for commuters.

And the rush to bring the over-budget and under-delivering myki ticketing system online before the end of
2009, even though it doesn’t work properly, also symbolises Labor’s hopeless mismanagement and

32 Productivity Commission, Report on Government Services 2010.
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incompetence in public transport. What’s more, John Brumby still hasn’t told us when myki will begin
operating on Melbourne’s trams and buses.

Reliability
We all want our public transport services to be reliable. If a service is scheduled, we want it to run.

In January 2009 cancellations of metropolitan trains spiked at 2.8 per cent and 3.5 per cent for V/Line
services. Victorians sweltered waiting for trains that didn’t come, and were crammed into overcrowded
trains when they did arrive. In spite of assurances from John Brumby that this would never happen again,
the very next year in January 2010 it was the same sorry story as in 2009. On the first very hot day of that
month, 240 metropolitan trains were cancelled.

In 2009 the Brumby Government dumped the operators of our metropolitan trains and trams and replaced
them with another operator. The parallel experiences of January 2009 and January 2010 highlight the fact
that the problems can’t all be blamed on the operators. These problems are the responsibility of John
Brumby and his incompetent government.

Satisfaction

The Brumby Government makes much of patronage, claiming increasing usage of the public transport
system equals satisfaction with train, tram and bus services.

Patronage has undoubtedly been improving over recent years. In terms of boardings, according to the
former operator Connex patronage increased by about 81 per cent in the decade since 1999, and most
strongly in the last several years as the cost of petrol has risen sharply. Yet Connex pointed out that the
number of trains provided by the Government to carry passengers increased only by 14 per cent over the
same period®.

TRAIN SERVICES GO DOWNHILL
(Public Satisfaction Survey)
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Source: Department of Infrastructure Track Record Bulletin.

Behind this declining satisfaction rate there are many thousands of everyday stories of frustration —
overcrowding, passenger discomfort, fare prices and concerns about personal security. Worries about
threats to personal safety represented one of the biggest sources of dissatisfaction in the September 2009
quarter, a fear which Victoria Police crime statistics show is justifiable.

3 Connex spokesman, reported on ABC radio AP programme, 25 June 2009
** Victoria Police, 2%(;/ -$&$#$(GDDXF, Table 2.3
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While patronage continues to increase, and promised new trains and trams don’t enter service — or are
withdrawn because of concerns about their reliability and safety — Victorians will have to resign themselves
to more delays, cancellations, overcrowding and frustration because of John Brumby’s mismanagement
and incompetence.

ROADS

Victorians remain heavily dependent on roads in their daily lives. For better or worse, our metropolitan
network of roads and highways is an essential part of Victoria’s infrastructure, and are integral to our
working, social and family lives.

If we want to reduce the road toll we must invest in constructing safer roads and upgrading existing roads
to reduce risks to Victorian families wherever possible.

One specific issue that affects motorists in Melbourne, and more so in regional Victoria, is the safety of
level crossings. Too many accidents, too often fatal, occur at Victoria's 1,872 level crossings. Despite this,
the Brumby Government continues to let down Victorian families and road users, with only 151 of the
7,545 safety issues for which VicRoads and V/Line are responsible fixed to meet Australian standards during
the 17 months to June 2009.

Travel times

Whether sitting in morning or evening traffic jams, banked up behind roadworks that never seem to finish,
or crawling from red light to red light, Victorians are increasingly frustrated and angry.

Since Labor was elected in 1999, the average road traffic speeds around the greater Melbourne area have
steadily declined®.

THE DAILY CRAWL
Melbourne Road Traffic Average Travel Speeds
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Source: Australian and New Zealand Road System and Road Authorities.

Victorian families are on the road longer to cover the same distances. Just as with our public transport
network, time lost to traffic delays and congestion on our roads is time lost forever — time stolen from
individuals, families and employers.

This is a cost that no official statistic will accurately measure, but it is a very real cost to Victorian families.

% Data collected and analysed by Austroads, the association of Australian road traffic authorities
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Congestion

Over the last ten years, road freight volumes have increased and more trucks and heavy haulage vehicles
are on the road. They are indispensable to the Victorian economy, but they are also large, potentially
dangerous and a highly-polluting means of moving our goods and produce.

The increasing growth of heavy vehicle traffic in Victoria is another failure of the Brumby Government. In
2001 Labor promised to increase the proportion of port-related rail freight from 10 per cent to 30 per cent
by 2010%. Instead, Department of Transport data shows that the proportion of port freight delivered by
rail has steadily declined through the decade, to only 12 per cent in 2008-09°’.

Results like this show that road congestion, and the frustration that comes with it, is going to be a feature
of our metropolitan road network for years to come because of Labor’s mismanagement and
incompetence.

CRIME AND PUBLIC SAFETY

Last year it was revealed by the Victorian Ombudsman that Victoria’s police crime statistics were as dodgy
as the Brumby Government’s hospital performance data. The Brumby Government has used this dodgy
data for years to claim that Victoria has the safest streets in Australia and crime rates are falling.

The Ombudsman concluded that crime statistics in Victoria were distorted by the under-reporting of serious
crimes, particularly assaults. The Ombudsman also found that some members of Victoria Police had falsely
boosted crime clearance rates, casting doubt on the accuracy of crime data.

Even so, the 2008-09 Crime!Statistics report compiled by Victoria Police notes that although the official crime
rate declined by 1.7 per cent in 2008-09, crimes against the person — reported assaults, violence and threats of
violence — actually increased by 1.8 per cent on the previous year. This included increases in:

e homicide, up by 9 per cent;
e robbery offences involving knives, up by 9.1 per cent; and
e rate of assault per 100,000 population, by 5.4 per cent and offences up by 7.4 per cent™®.

Beyond the manipulation of data and John Brumby’s rhetoric, there are facts that just cannot be hidden.
Victoria actually spends less on its police services per person than any other state.

It is undeniable that Victoria Police and Victorian families are suffering from inadequate resources for
policing. Data from the Productivity Commission reveals not only that for the last five years Victoria has
spent the least of all states on police, but also that police are not on the streets where it counts®. This has
to change if we are to have secure safe streets and communities.

The escalating problem with violence around Melbourne’s nightclubs and bars can be directly linked to the
lack of available frontline police to maintain an adequate continuous presence on the streets.

36Growing!Vicl“oria!Togel“her, November 2001

37 2009-10 Budget!Paper'No!3, Chart B14 page 386

38 Victoria Police, Crime!Statistics'2008"09.

39 Productivity Commission, ReportlonlGovernment!Services!2010
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VICTORIA HAS FEWER POLICE ON THE BEAT THAN ANY OTHER STATE
(% of Police Operational Staff; 2008-09)
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VIOLENT CRIME SOARS UNDER LABOR

1999-00 |  2008-09
Total Violent Crime Incidents 31,372 43,971
Assault 19,856 33,668
Rape 1,170 1,543
Weapons Offences 4,554 7,142
Property Damage 38,360 54,122

Source: Victoria Police Official Crime Statistics.

As the incidence of violent crime has hit new records in each of the last four years®, over the last five years
police patrols have declined by more than 20 per cent from 1.9 million hours to 1.5 million. Police rosters
have also revealed there are more than 1,400 officers missing from their frontline positions across Victoria.

VIOLENT CRIME CONTINUES TO GROW AS POLICE SHORTAGES ON OUR STREETS
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*% Victoria Police, 2%(;/ -$&$#$(@DDDXLDDXOF
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The inescapable conclusion from the evidence is that the Brumby Government has failed to tackle declining
frontline police numbers and rising violence.

Victorian police face a downward spiral of fewer and fewer officers to do more and more frontline work,
and communities and families throughout Victoria are paying for it — not just in terms of violent crime, but
in terms of what it means to our community. Every year, our streets, public places and public transport are
becoming more dangerous because of Labor’s neglect.

I"H#$% "8&' $&$%()
54 -

Water is the lifeblood of our State. If we didn’t have sufficient water, and if we don’t do enough to
conserve what we have, our ability to develop Victoria as a community and an economy will be severely
restricted. Victoria has been in drought for a decade but Victorian families had to wait until 2007 for Labor
to produce any substantial initiatives to combat water shortages. Even then, it was the wrong strategy.

A leaked expert report commissioned by the Brumby Cabinet shows that only weeks before Labor’s 2007
water plan was announced, it was recommended that one of the crucial projects in that plan, the north-
south pipeline, should not go ahead. It recommended that the Wonthaggi desalination plant would have
been better put elsewhere, as there was no demonstrated need to proceed with such a plant
immediately*’. We also know the only year for which the Brumby Government has guaranteed the delivery
of 75 gigalitres of water from the pipeline to Melbourne is 2010, which happens to be an election year.

The north-south pipeline project will cost Victorians $750 million. The Wonthaggi desalination plant
currently will cost Victorian water consumers approximately $3.6 billion. This will be paid back from the
pockets of Victorian families through higher water bills. Prices charged to consumers will rise by up to 62
per cent over the next four years, whether or not there is sufficient rainfall to ease Melbourne’s water
situation. Even when these projects come online, according to the Government’s own modelling some
form of water restrictions will remain in place until at least 2013*%.

The Brumby Government is trying to play catch-up after Labor’s years of neglect of our water
infrastructure. Victoria’s water infrastructure spending per head of population has been the lowest of all
States® despite Labor’s rhetoric on additional spending on water.

INVESTMENT INWATER LAGS THE NATION

(State Investment Per Capita in Water Infrastructure; $; 2008-09)
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*% Australian Bureau of Statistics data
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Additionally, water authorities have been forced to borrow more and more to undertake vital
infrastructure projects and maintenance, while paying dividends to Labor.

PAYMENTS TO THE BRUMBY GOVERNMENT FORCE UP
METRO WATER AUTHORITY DEBT
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Victoria’s four principal water authorities already have the highest net debt to equity ratio of any water
authorities around Australia. This situation will get rapidly worse as the Brumby Government forces these
four authorities to assume even more debt*.

The kick to consumers, especially Victorian householders, is that debts have to be serviced and paid. That
means yet more pressure on water prices, which is yet more Brumby Government-driven pressure on
Victorian family budgets. The Government is guilty of lack of foresight and bad planning, and Victorians will
pay the price, as shown by these indicative estimates by the Essential Services Commission, based on its
final price determination®:

Metropolitan Water Price Review hits average household water bills

Water Authority 2008-09 2009-10 2010-11 2011-12 2012-13

City West $568 $641 $720 $791 $858

South East $566 $662 $763 $837 $894

Yarra Valley $585 S687 $798 $889 $S960
Energy

John Brumby and his Government have comprehensively failed to keep their 1999 election pledge to
[,"&%&)$// %/'(&>"#"88'(#+=&H#T &$/%&)6 /'/4$%(4($0Rhe last five years alone have seen blackouts
affecting many Victorian families in their homes, schools and workplaces.

Access to energy is essential, but that comes at a cost, especially in Victoria. Residential electricity prices
have shown that the greatest increases of mainland states are in Victoria. The following graph highlights
the increase in capital cities, with Melbourne prices significantly increasing in 2007 and 2008, making
Melbourne the most expensive capital city in Australia for electricity*.

44 .

Water Authority annual reports
** Source: Essential Services Commission, SO)&"/A#(+) E<;8&4%+) *+"#/3+'6 B("#fact sheet, June 2009
*® Institute of Public Affairs, 2009.
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MELBOURNE POWER PRICES MOST EXPENSIVE
(Residential Electricity Price Indice)
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Smart meters, conservation and recycling and renewable energy

The Brumby Government's bungling of the smart meter rollout in 2009-10 has seen the cost of smart
meters to Victorian families blow out from $800 million to $2.25 billion, with Victorian families now
required to pay for smart meters !"#3$%"they are even installed. Victorian families are now facing
electricity price increases of around $200 a year due to smart meters, with the Auditor-General raising
concerns about [&) ()/M"($&>'1] $%&)#=FHA+)+;(4 >)=($H=Y+A+)#";|%# $+()6"#S% 0\

Because of the Brumby Government’s mismanagement and incompetence, smart meters have become the
myki of metering.

In terms of using water and energy resources wisely, Victoria also lags behind other States. The Brumby
Government has:

e resisted feed-in tariffs that encourage Victorian families to invest in solar and other renewable
energy generation that can reduce pressure on power generation;

e allowed Solar Systems Pty Ltd in Mildura — which would have built an Australian solar power
generator on the scale of those in Europe and North America — to collapse; and

e targeted household water consumption — for example, with the Target 155 campaign — while
refusing to work closely enough with Victorian industry and businesses to ensure scarce water and
energy resources are used more efficiently.

But perhaps the biggest indictment of the Brumby Government on water is its Wonthaggi desalination
plant. The desalination plant is a political knee-jerk reaction to the realisation that the Brumby
Government failed to show foresight and plan ahead for times of extreme water shortage, and it rushed
ahead without caring how much it would cost or how its mismanagement and incompetence would affect
the household needs and bills of Victorian families over years to come.

Victorian families and households are paying much more to use less water and energy, and that trend will
only get worse in coming years under Brumby Government policies. The thrift of Victorian families in
saving and recycling water goes unrewarded, and all they get are higher bills to pay from their already
stretched household budgets.

7 Auditor-General’s report on Advanced Metering Infrastructure, November 2009.
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REGIONAL VICTORIA
Country Victorian families are struggling

Recent times have been particularly tough for families in country Victoria. While there has been some relief
in 2009, the long-term drought has continued to make life very difficult, again hitting country communities
and many key rural industries hard. On top of that, the terrible bushfires in January and February 2009
have taken a great toll on lives, livelihoods and morale in many areas of our state.

In January 2010 the */%&'6-") reported on a survey that the newspaper carried out about the aspirations,
concerns and hopes of Victorian farmers. The survey report makes sobering reading for anyone concerned
about the future of regional Victoria. It showed a number of critical issues for Victorian farmers, their
families and the communities that depend on Government economic contribution, including:

e many country towns will die if State and Federal Governments do not dramatically increase funding
for regional development;

e the Brumby Government is not doing enough to drought-proof Victoria;

e itis increasingly difficult to make money in farming; and, most sadly,

e half of our State's farmers would not advise their children to follow them into the family
business®®.

John Brumby brought Labor to office by persuading rural and regional Victoria that Labor would do better
at meeting its needs than the Liberal Nationals Coalition. The reality of a decade in office has shown that
John Brumby lied to regional Victoria — underlined with Labor’s commitment at the 2006 election not to
take water from north of the Great Divide, a promise that was broken with the building of the north-south
pipeline.

This pipeline was unnecessary, and it is robbing water from rural communities, farmers and families relying
on its feeder rivers in central and northern Victoria. It is making the job of staying viable on the land
harder, and it is hurting regional communities which have as much, if not greater, need of the pipeline’s
waters as Melbourne itself.

A Melbourne-centric Government

The situation has not been helped by the systematic neglect of regional Victoria by the Brumby
Government. Over its decade in office, the Brumby Government built on its Melbourne-centric bias that
pervades its policies and its rhetoric. In John Brumby’s address to the National Press Club in April 2009, he
mentioned Melbourne 10 times and Geelong once, but failed to refer to Bendigo, Ballarat, Warrnambool,
Mildura, Shepparton or Gippsland. His speech was about how Victoria would repel the recession, but it
appears country Victoria was not part of the plan.

Doing it harder in regional Victoria

Outside Melbourne it is harder to obtain a job, get post-secondary education and training, or even have the
range of choices that the capital’s residents have. Even the nearby city of Geelong is experiencing tough
times under John Brumby.

Many regional towns are losing traditional industries. The Ballarat area alone has suffered nearly 800
publicly announced job losses in the last year, principally from well-established manufacturing firms, and
these jobs have not been replaced.

One indicator of John Brumby’s neglect of country Victorian families is the $610 million promised under the
Regional Infrastructure Development Fund (RIDF). With less than one year remaining of the 10-year
programme, documents tabled in Parliament confirm that the Brumby Government has spent just $382.7
million under the scheme. RIDF funding supports tourism initiatives, water saving and recycling projects at
sporting clubs, the construction of community facilities, education and information projects, and
developing technologies to support local business. It also partly funds the construction of local
infrastructure such as bridges, roads and rail lines.

8 Herald-Sun, 4 January 2010
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RIDF-funded projects are vital to rural and regional communities across Victoria, but John Brumby has failed
to meet his spending commitments and neglected those communities. Many projects are still waiting to get
off the ground and Labor has failed to ensure available funding is spent at a time when such projects are
needed most. It is more likely that any RIDF savings will be committed in the upcoming election Budget for
maximum political advantage to win votes rather than help struggling regional communities in a timely
way.

CONCLUSION

This report has surveyed a number of key areas of State Government activity and their impact on Victorian
families. Itis clear that all is not rosy in Victoria, and that Victorian families are being shortchanged by a
government that puts its own political interests ahead of basic service delivery and improving the lives of
Victorians.

The Brumby Government rhetoric and its costly, glitzy taxpayer-funded advertising simply doesn’t reflect
reality — that we now live in a state where key services to families are inadequate or failing, despite the fact
that the Brumby Government is the second highest-taxing state government and a high-borrowing state
government to boot.

Parents are scared for their children amid record levels of violence and rising crime rates. Families are
stressed. They are stuck on our congested roads or inefficient public transport. They are waiting for medical
treatment and their children are not given the opportunity to learn basic literacy and numeracy skills.

Regional Victorian families are doing it particularly hard, buffeted by economic decline, essential services
that are thinner on the ground, higher prices for many goods and services against relatively lower incomes,
a long drought and John Brumby taking water from the country via his white elephant north-south pipeline.

Vulnerable Victorians — including people on modest incomes battling high prices and struggling to pay
mortgages and rents; the disabled; the chronically ill — are being betrayed by the Brumby Government as
they cannot access services they were promised.

The many service shortcomings and other failures are a direct result of the Brumby Government’s
mismanagement and incompetence.

Victorian families deserve better. They should be able to hope for a better future for their children.

It is clear that after almost eleven years and $300 billion in revenue, John Brumby and his Labor
Government have not and cannot deliver for Victorian families.

28



	families statement_front page_A4.pdf
	FAMILIES STATEMENT 3 Feb 2010 ST and DC edits.pdf

