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ANGLICARE

Location:
7 – 11 Shipley Street



BOX HILL 3128

Telephone:
9896 6322

Fax:

9890 8640

Anglicare Box Hill has a comprehensive range of accommodation and support services for young people and families.

Services – Family and Community

· Meridian Youth and Family Services  - specialist support for young people and their families.  Services offered include:

· Individual and family counselling

· Outreach support

· Specialist groups

· Secondary consultation

· Family Counselling – information and support services for Manningham, Whitehorse and Boroondara families and individuals who are experiencing financial difficulties 
Services – Placement and Support

· Home Based Care – home based placement and support service for children and young people
· Residential Services – specialist services for children who require accommodation and intensive support
· Youth Accommodation – accommodation and support service for young people
· Volunteers – volunteers support our services in a range of ways including:
· Lead Tenants in Youth Accommodation Programs – Ph 9896 6322

· Caregivers in Home-based Care – Ph 1300 889 335 or email:

fostercare.eastern@anglicare.vic.org.au
Cost:
Free
ARAFEMI VICTORIA INC.

Location:
270 Auburn Road



HAWTHORN 3122

Telephone:
9810 9300

Carer Telephone 

Helpline: 
9810 9314
Fax:

9810 9399

Email:
warren.jenkins@arafemi.org.au
Web:

www.arafemi.org.au
Hours:
Monday – Friday 
9.00am – 5.00pm 
ARAFEMI provides services to the community for care and support of families and individuals dealing with an emotional or mental illness.


Services:

· Support Groups

· Home Based Support
· Information and referral
· Respite Service
Cost:  Free

BARNABAS COUNSELLING, EDUCATION AND COMMUNITY SUPPORT SERVICES INC.

Location:
Unit 2,
1014 Doncaster Road



DONCASTER EAST 3109

Telephone:
9842 3924

Email:
queenie.barnabas@gmail.com
Hours:
10.00am – 6.00pm by appointment

Barnabas Counselling, Education and Community Support Services Inc. is a non-profit organisation committed to nurturing and strengthening the next generation Chinese by promoting positive attitudes in order to better face adversity and so build a confident and resilient community.  

Services:

· Community Support – provide support to families
· Parenting

· Relationship building

· Education

· New migrants

· Children with and without disabilities (eg LD/SLD, ADD/ADHD, Autism, Aspergers, other behaviour problems)
· Counselling – for disadvantaged and at risk children and university students including international students
· Social-emotional difficulties
· Depression
· Anxiety
· Grief and trauma
· Self-harm

Cost:
Fees apply

CARE CONNECT

Location:
Croydon Corporate Centre



16-18 Croydon Road



CROYDON   3136

Telephone:
9724 1666

Fax:

9723 7055



Website:
www.careconnect.org.au

Hours:
Monday – Friday  8.30am – 5.00pm
Care Connect operates in Maroondah and Manningham municipalities providing flexible and innovative assessment, planning, case management, service coordination and brokerage services to meet identified needs. Our focus is our clients, their carers and families.

Services:

Our programs support:

· Clients 0-64 with a diagnosed disability

· Families at risk of breakdown due to caring for an adult or child with a disability or complex needs

· Carers

Cost:  Sliding scale based on income

CENTACARE CATHOLIC FAMILY SERVICES

Location:
510-512 Whitehorse Road



MITCHAM 3132
Telephone:  
9873 4344
Fax:

9873 4906

Email:  
mitcham@centacaremelbourne.org.au
Centacare Melbourne has offices in Mitcham, Dandenong, Footscray, Malvern, Bundoora and Geelong providing a range of services to support individuals, couples, families, children and adolescents.

Centacare is an accredited and approved agency under the Family Law Act.

Services:

At Mitcham the following services are offered:

· Counselling – for individuals, couples, families, children and adolescents

· Family Dispute Resolution – to assist separated parents to develop parenting plans and to sort out property settlement

· Pre-marriage Education 

· Seasons Grief and Loss – for children who have experienced loss of family unit or death of a significant person
· School Refusal – to assist students, families and schools when school refusal/phobia is a problem
· School Consultations, Teacher Education and Parent Education – sessions focusing on early intervention in school refusal
Referrals:
Either self or agency

Boundaries:   No boundaries – all welcome

Cost:
Sliding scale depending on income
CENTRELINK

Location:
Ringwood Customer Service Centre



2-6 Bond Street



RINGWOOD 3134
Telephone:  
9298 6382
Fax:

9298 6299

Website:
www.centrelink.gov.au
Hours:
Monday – Friday
8.00am – 5.00pm

Centrelink  is a government agency delivering a range of Commonwealth services.  For a complete description of services visit the website.

Services:

· Employment

· Retirement

· Disability, sickness and carers

· Family Assistance

· Youth and Student Services – call 13 24 90
· ABSTUDY – call 13 23 17
· TTY ABSTUDY - FreeCALL™ 1800 639 109
· Assistance for Isolated Children – call 13 23 18
· Income Support

Some Other Services at Ringwood:

· Social Worker

· Job Capacity Assessors

· Multicultural Services

· Financial Information Service Officers

· Referrals to participation options, eg job networks, JPET, education and training options, specialist employment providers, etc

CONNECTIONS

Location:
185 Mount Dandenong Road 
48 Blackburn Road (cnr The Avenue)

CROYDON 3136


BLACKBURN 3130

Telephone:
9724 2222



9875 4222

Fax:

9724 2200



9875 4299

Website:
www.connections.org.au
Hours:
Monday – Friday 
 9.00am – 5.00pm



After hours by appointment

All services are provided across the whole of the Eastern Metropolitan Region.  (NOTE: Groups – referrals to groups can be made on Mondays and Thursdays to Group Work Program Manager)
Services:

· Family Services – a range of services to support families with parenting and family life skills.  Services include counselling, in-home support, group work (see below) and case management.  Referrals through Child FIRST 1300 369 146
Cost:   Free

· Surviving the Teen Years – aims to equip parents with the communication skills, parenting practices, information and strategies to help them build positive, trusting relationships with their adolescent children, and help them prevent, and/or cope with adolescent risk taking behaviour.  The program is open to parents of young people from 11 years onwards

Cost:   Up to $30 per couple

· Positive Parenting Program (Triple P) – suitable for parents of children 

2-10 years old.  This program aims to help parents develop positive relationships with their children, promote their child’s development and manage misbehaviour in a constructive and caring way.  It also helps parents identify causes of problem behaviour and encourage desirable behaviour

Cost:   Up to $35 per couple

· The Integrated Counselling Service – provides centre-based low cost counselling to children, young people, couples, families and individuals.  The service also provides low cost psychological, educational and vocational assessments  

Cost:
Payment is determined according to income

· Mediation Unit – provides a two worker model of mediation (problem solving/conflict management) for parents and adolescents or separated parents requiring a parenting plan

Cost:  $50 for up to three sessions

· School Programs 

· Bounce Back! Resiliency Program – adapted from the Bounce Back model developed by Helen McGrath and Toni Nobel.  The aim of this program, which is delivered to the whole class in one hour sessions over eight weeks, is to develop resilience
· Getting Together – is a classroom based social skills program developed by Connections for Grade 5 & 6 students
Cost: 
For further information or a quote for school programs please contact the Group Work Program Manager Monday to Friday 
EASTERN EARLY CHILDHOOD SERVICES

Location:
5 Pitt Street



RINGWOOD      3134

Phone:
9879 2173

Website:
www.connections.org.au
Hours:
Monday – Friday 
  9.00am – 5.00pm

Services:

· Starting Out – provides a community based support program for young pregnant and parenting women, their children and partners.  Services include ante-natal and parenting education, counselling, supported housing, in-home parenting support, groups, peer support, residential parenting camp, community education and secondary consultation to other service providers

· Working Together – supports parents, teachers and carers of preschool aged children (2-6 years) experiencing social and emotional difficulties, including the presentation of challenging behaviours
Cost:
Free in most cases – donations are accepted

DONCARE, DONCASTER COMMUNITY CARE AND

COUNSELLING CENTRE INC.

Location:
8 Montgomery Street



DONCASTER EAST 3109

Telephone:
9841 4215

Fax:

9841 4281

Email:
doncare@doncare.org.au
Hours:
Monday


9am – 9pm** Counselling service only



Tuesday


9am – 5pm 



Wednesday


9am – 5pm



Thursday


9pm – 9pm      



Friday



9am – 1pm    

Doncare is a community organisation that provides services to families, the aged, youth and disadvantaged in the City of Manningham and surrounds.  The services include emergency relief, counselling, social support for the elderly, in-home family support, the Hands On Parenting Service volunteer home visiting program, women’s support groups and parent education workshops.  

Services:

· Counselling Program – individual, couple, family counselling, and group counselling 

· Information and Emergency Relief Program – Emergency Relief Program (including financial and/or material assistance; must be resident of Manningham and possess relevant identification), community information, financial counselling, and Volunteering in Manningham (volunteer recruitment, referral and training)
· Doncare Social Support Program – a social support program for older people with reduced mobility and people with disabilities offering opportunities to socialise. Providing transport and a range of leisure groups in the community on weekdays and Saturdays

· Women’s Support Groups – educational and ongoing support groups for women who have been or are currently affected by family violence
· Family Services – Hands On Parenting Service, a free home visiting program for parents with new babies or young children under 5 years of age.  In-home family support with a paid professionally trained worker visiting families experiencing family and parenting difficulties

· Chinese Family Playgroup – linking parents and children of Chinese heritage through a weekly playgroup
· Parent Education – including one-off workshops and a 4-8 week series on positive parenting 

· Opportunity Shops – 5 shops staffed and managed by teams of volunteers

· Jackson Court Opportunity Shop: Shop 28, Jackson Court Shopping Centre, East Doncaster
· Macedon Plaza Op Shop: Shop 11, Macedon Plaza, Lower Templestowe

· Templestowe Village Opportunity Shop: 2/23 Templestowe Village, Templestowe

· North Blackburn Opportunity Shop: Shop 38, North Blackburn Shopping Centre

· Brentford Square Opportunity Shop: Shop 45, Brentford Square, Forest Hill

· Consultancy – in-service development, identifying community needs, volunteer programs and training, professional development and team building

Voluntary Work:
Volunteers work in all the programs listed above

Accessibility:
Wheelchair accessible. Buses to Shopping Centre

Cost:  Fees for counselling negotiated with clients in first interview

EASTERN ACCESS COMMUNITY HEALTH INC.
Location:
46 Warrandyte Road



RINGWOOD 3134  (Main Office)

Telephone:
9871 1800 – Reception



9879 3933 – Intake and Referral/General

1300 650 705 – Central Referral Number – Youth Alcohol and Drug Service



1300 131 973 – Central Referral Number – Gamblers Help Eastern



1300 884 284 – Victims Assistance and Counselling Program

Hours:
Monday – Friday 
9.00am – 5.00pm



After hours 

By appointment Tuesday & Wednesday

Eastern Access Community Health (EACH) provides a range of services that aim to promote health, prevent illness or injury and direct assistance to people who:

· experience or who are at risk of a range of health conditions, chronic illness, frail age or disability

· are parents, children or carers in families which experience social, emotional problems, ill health or disabling conditions

· are marginalised from the community or unable to access mainstream services for other reasons

The aim is to contribute to the best possible physical, social and emotional health outcomes for all.

Services:

Youth Service

· Youth Services – provide assistance to disadvantaged/at risk young people (12-25) through the provision of counselling, support, information, assessment, referral, training and consultation

· Youth and Family Services – provides outreach, individual and family counselling, youth support, parent support, group work, mediation and case management to young people aged 12-18 and their families.  They also provide individual and family counselling and play therapy to children under 12 years

· Homeless Youth Health Project – to improve the physical, social and emotional health status of homeless or otherwise “at risk” young people aged 12-25 years

· Youth Health Clinic – free, confidential and caring medical service for young people 12-25 years.  Open Mondays, Tuesdays and Thursdays 4-6pm 

· Wilderness Program – provides a 6-8 month adventure based therapy to young people aged 12-18 which builds to a 6-10 day wilderness trip.  Agency or school referrals only

Family Relationship Centre – free individual, joint and group sessions to help separating families make workable arrangements in order to meet the needs of their family specifically focusing on their children’s needs

Allied Health
· Community Nursing – counselling, support, referral, education and case management

· Physiotherapy – assessment, treatment, rehabilitation and education

· Occupational therapy – assessment, advice, support, coordination of home modifications and provision of equipment to assist in maintaining independent daily living

· Dietetics – assessment, health education and nutritional advice

· Podiatry – treatment and management of foot conditions, orthotics and health education

· Community Dental Health Services – free general dental care, emergency treatment and oral health education for young people 

(14-18) who are listed on a current health care or pension card

Counselling and Family Support





   
· Counselling – for people with depression, anxiety, grief, domestic violence, parenting, family and personal adjustment issues

· Family Support – practical and emotional support to vulnerable families

· each child community child & family centre – long day care for children 0-6 years, kindergarten programs for 3 and 4 year olds, early intervention program for children (from birth to school entry) to minimise the impact of a disability or developmental delay

Eastern Drug and Alcohol Service (EDAS)

· Individual counselling, support, secondary consultation, community education and professional development services for young people (and others) with drug and/or alcohol issues

Well Women’s Clinic

· Information on sexual and reproductive health, contraception, pregnancy counselling advice, menopause advice and referral, Pap tests, health and education

Psychiatric Disability Support Services (Lifeworks, Rivendell, Halycon)

· Support and assistance to people with a psychiatric disability in the areas of accommodation and employment, plus day activities and programs

Disability Services

· Community based day programs for adults with an intellectual disability primarily focussing on recreation and leisure, further education, development of life skills and options, and community integration

Early Childhood Specialist Services

· Psychology (0 to school age), speech pathology (0 to school age) and Early Intervention Program (see above at EACH child)

Health Promotion

· Information and education focussing on healthy lifestyle and prevention of illness

Needle and Syringe Program

· Supporting a harm minimisation strategy
Problem Gambling Services

· Counselling and support for people with gambling related problems; their families and friends; community education; gaming facility liaison; counselling, and information for people with NESB, and to people living in remote or isolated parts of the Eastern Metropolitan Region

Financial Counselling

· Counselling, support, advice and advocacy relating to financial issues

Victims Assistance and Counselling Program

· Support and counselling to victims of violent crime

Cost:  Free services provided to young people

EASTERN CENTRE AGAINST SEXUAL ASSAULT
Location:
17 Ware Crescent



EAST RINGWOOD 3135

Telephone:
9870 7330
or
1800 806 292 (24 hours)

After Hours 

Telephone:
9349 1766 
(Statewide after hours Sexual Assault Crisis Line)



1800 806 292
(toll free – 24 hours)

Hours:
Monday – Friday
9.00am – 5.30pm
Eastern CASA (Centre Against Sexual Assault) provides counselling, information, support and advocacy for young women and young men who have been sexually assaulted.  ECASA also provides support and information for parents where this is requested, and for friends of the person who has been sexually assaulted.

ECASA provides a 24 hour crisis care service for people who have been assaulted recently – up to 2 weeks following a sexual assault where there is access to medical care and legal processes for those who choose to report to police.

What is sexual assault?

Sexual assault is any behaviour of a sexual nature that is unwanted, makes a person feel scared or uncomfortable and is without consent.

The offender may be someone who is known, a family member, a friend, a trusted professional, or a stranger.

Sexual assault includes verbal harassment/insults, flashing/perving, being forcibly exposed to pornographic films or magazines, unwanted touching or fondling, attempted rape, incest, or rape.

What is counselling?

The main aims of counselling are to:

· Enable people to feel more in charge of their life

· Focus on the individual and their needs

· Give time and a safe place to explore thoughts and feelings

· Identify possible solutions

Counselling is confidential except in situations where an individual will continue to be harmed or if the individual is planning to harm/hurt someone else or themselves.

Referrals can be made by individuals, student welfare coordinators, youth workers or other trusted persons.

Cost:
Free

EASTERN COMMUNITY LEGAL CENTRE

Location:
Suite 3



Suite B



Town Hall Hub


6 Floriston Road



27 Bank Street


BORONIA  3155

BOX HILL  3128




Telephone:
9285 4822



9762 6235
Fax:

9285 4833



9762 9751
Email:
eclc@eclc.org.au


outereast@eclc.org.au
Hours:
Monday-Friday 9.00am-5.00pm
Monday-Thursday 9.00-5.00pm

Night service available by appointment only Tuesday-Thursday at Box Hill and Tuesday at Boronia

Eastern Community Legal Centre offers free legal advice, assistance and education.  It is a community-based agency independent from government and works with residents in eastern Melbourne.  Professional services are offered by qualified and trained paid staff and volunteers.

Services:

· Legal Advice – free and confidential advice sessions on most areas of law.  Relevant referral to legal and community agencies as needed
· Ongoing Assistance – sometimes cases can be taken on for people who cannot reasonably afford to pay private solicitors, cannot get Legal Aid, cannot act for themselves and/or have a case where there are important social justice issues
· Community Legal Education – information sessions that educate and inform people about their rights in various areas of law including family law, family violence, young people and the law, wills, neighbourhood disputes, etc
· Law Reform – campaigns, research and advocacy in order to work towards a legal system that is fair and just
· Projects – in partnership with the community, groups and agencies
Cost:  Most services are free

EASTERN DRUG & ALCOHOL SERVICE
Location:
46 Warrandyte Road

1020 Doncaster Road




RINGWOOD 3134


DONCASTER EAST 3109

Telephone:
1300 650 705

Fax:

9870 4688

Hours:
Monday – Friday
9.00am – 5.00pm 

(Some after hours services available)

Website:
www.edas.org.au


www.each.com.au
Services:

· Counselling – for people aged 12-21.  Counselling can take place at EDAS or at other locations to suit the circumstances
· Counselling – for adults over 21 years at a range of venues
· Community Development Programs

· School Based Groups

· Education Courses

· Specialist Support – for people who care for those with an addiction
· Family Program

· Acquired Brain Injury Service

Cost:  Free

EASTERN HEALTH 

Maroondah:
21 Ware Crescent


Koonung: 43 Carrington Street



RINGWOOD EAST 3135

 BOX HILL  3128

Intake 

Number:
1300 721 927

Hours:
Monday – Friday
9.00am – 5.00pm

Services:

· Eastern Health Child and Adolescent Mental Health Service offers a mental health service to children and young people up to the age of 18 years who are displaying severe psychiatric symptoms or significant emotional and behavioural disturbance.  The aim of Eastern Health CAMHS is to reduce the extent and severity of these mental health problems in children and adolescents in our community.  Services are offered at Box Hill, Ringwood and Upper Ferntree Gully.  All referrals to Eastern Health CAMHS should be directed to the Intake Clinicians on 1300 721 927

· Eastern Health Young Adult Mental Health Service provides individualised therapeutic treatments to young adults (16-25) experiencing their first episode of psychosis. Consumers of this service will be supported by a clinician who will co-ordinate the young person’s care and assist in their recovery.  Referrals to this service are made via the Triage service for Eastern Health 1300 721 927

· Early Intervention – the Early Intervention clinicians provide support to General Practitioners, Primary Health Care and other Youth Service providers in most EMR local government areas including Maroondah and Manningham.  Support is provided to young people who are at risk of or experiencing signs/symptoms of a mental illness and/or significant psychological disturbance.  Referrals are NOT taken directly from young people or their families but can be made by GPs, other health professions, community health centres, youth service provides, schools, TAFEs, universities, counsellors, welfare co-ordinators who will then continue to remain involved in the on-going care of the young person.   Call 9843 5800 (Koonung) or 9871 3958 (Maroondah)

Cost:
Free

EASTERN INDUSTRY EDUCATION PARTNERSHIP

LOCAL COMMUNITY PARTNERSHIP

Location:
25 Ringwood Street



RINGWOOD 3134

Telephone:
9871 6122

Fax:

9871 6195

Hours:
Monday – Friday
8.40am – 5.00pm

Website:
www.eiep.org
Eastern Industry Education Partnership (EIEP) Local Community Partnership (LCP) partners with schools, industry and employer groups and other members of the community to assist young people aged between 13-19 years to gain the skills, experience and professional guidance required to help them achieve a successful transition through school and from school to further education, training and employment.

The LCP undertakes this through the development and implementation of projects based on community development principles with schools and other stakeholders.  Some projects may involve working with one specific school, while other projects may involve clusters of schools or across all 96 schools identified across the four LCP regions in EMR.

Services:

· Career and Transition Support Program (C&TS) – is the underpinning of LCP activities.  It is a framework to assist education and training authorities, schools, community service providers and industry bodies to plan and provide services to support young people to make successful transitions through school and from school to further education, training or employment

·  Structured Work Place Learning (SWL) – aims to assist with the transition from school to post-school life by assisting students to gain both generic and specific employability skills as well as providing an introduction to potential career pathways.  The role of the SWL programme is to facilitate the implementation of quality SWL models that recognise the local situation and build on current practice

· Adopt a School Program (ASP) – aims to build links between businesses, students, teachers and the broader school community through activities and projects that increase knowledge and opportunities for careers and further education for young people aged 13-19.  The role of the LCP is to facilitate the development of ASP projects and school and industry partnerships

Cost:   Established on an individual project basis

EASTERN RECREATION & LEISURE SERVICES INC. (ERLS)

Location:
Head Office



128 George Street



DONCASTER 3108

Postal:
P.O. Box 128



Tunstall Square



DONCASTER EAST 3109

Telephone:
9855 9977

Fax:

9840 0123

Website:
erls@erls.net

Services:

· ERLS is the Department of Planning and Community Development Access for All Abilities (AAA) provider for Eastern Region.  Through the AAA programs ERLS works collaboratively with sport and recreation providers, key community organisations, local governments and disability services to support the development of sport and recreation environments that are inclusive of and accessible to people with a disability

· ERLS also receives funding from the Department of Human Services to provide respite to families in the Eastern Region through weekend trips for people with a disability aged 16 plus.  ERLS currently provides 33 trips each year

Cost: 
There is no cost for the AAA program.  Other programs may incur a cost.  Please contact Head Office for more details

FAMILY ACCESS NETWORK

Location:
1030 Whitehorse Road



BOX HILL 3128

Telephone:
9890 2673

Fax:

9890 9919
Email:
lifeskills@infoxchange.net.au
Hours:
Monday – Friday 
9.00am – 5.00pm
Family Access Network (FAN) is a community based organisation that has been providing services to young people since 1981.  Our commitment is to respond to the diverse needs of homeless and at risk young people aged between 15-25 years, including single men and women, same sex attracted people (SSATI), CALD, pregnant and parenting young women and families, young couples and accompanying children.  We operate in the belief that timely intervention maximises positive outcomes.

Services:
· Homeless Support Services – encompasses a client focused case management framework for providing support and assistance to young people who are experiencing homelessness or are at risk of becoming homeless via:
· Transitional Support – case managed transitional support to 

15-25 year olds.  A range of properties supports the varying housing requirements of young people in shared tenancies, lead tenant properties, shared pregnant/parent households as well as properties for young families.  There is also the capacity to facilitate a supported transition into a longer-term housing model for young families exiting into private rental

·  Private Rental Brokerage Program – to assist and equip young homeless people in Manningham, Boroondara, Monash and Whitehorse access and maintain private rental accommodation as a long-term option

· Counselling and Family Mediation – in partnership with ROK and East Burwood Centre FAN provides the young counselling and family mediation component of the Whitehorse Counselling Services Alliance (WCSA).   Assistance is provided to the individual or whole family in order to support and address the needs of young people and their families, young families and accompanying children and same sex attracted young people.  Counselling is available to assist with early intervention programs and workshops for young children, young people and families to develop skills and strategies to resolve and prevent personal difficulties from reaching crisis point
· Life Skills Programs – a variety of workshop based activities for at risk young people to learn new skills in a personal development framework

· Volunteer Program – volunteering opportunities exist for mentoring, lead tenants, child play supervisors, supporting Young Mums, Life Skills and Peer Leadership groups
Cost: 
Most activities are free or at minimal cost

FAMILY MEDIATION CENTRE
Location:
367 Maroondah Highway



RINGWOOD 3135

Telephone:
9876 0677

Fax:

9876 0688

Email:
ringwood@mediation.com.au
Website:
www.mediation.com.au
Hours:
Monday, Wednesday – Friday 
9.00am – 5.00pm



Tuesday 



9.00am – 8.00pm

The Family Mediation Centre’s core business is to provide mediation to separated couples to assist them work out financial settlements and parenting arrangements.  It is not a youth specific service but, as part of its work, children and young people can been seen when their parents are involved.  It is not a counselling service.

Services:

· Mediation/conciliation in family law matters
Cost:  A sliding scale based on income 
FAMILY PLANNING VICTORIA INC.

Location:
901 Whitehorse Road



BOX HILL 3128

Postal:
P.O. Box 1377



BOX HILL 3128

Telephone: 
9257 0100

Fax:

9257 0111

Email:

fpv@fpv.org.au
Website:
www.fpv.org.au
Services:


· Sexual and Reproductive Health Clinic – sensitive to the needs of adolescents, marginalised youth, women, men, those who are same sex attracted and people with disabilities

· Professional Development – for schools, doctors, nurses, teachers, disability workers, universities/TAFEs, other workplaces, covering all aspects of sexual and reproductive health at FPV or on site
· Primary and Secondary School Programs 
· Parent Education – at FPV or on site
· Disability Services – counselling and educational services in human relations, sexuality and sexual health for people with disabilities, parents, carers, families, teachers and other workers
· Options Bookshop – resources for buying 
Cost: 
Various – contact FVP for details



FIRST STOP

Location:
Swinburne TAFE



Gate 1, 12 Norton Road



CROYDON 3136

Telephone:  
9726 1432

Email:
firststop@swin.edu.au
First Stop is a youth employment, education and training resource centre.

Services:

· Not completed year 12 – advice and support for those who have finished school before completing year 12 and want to get back into learning
· Training Programs –  for youth out of school or work
· Assistance and support – in finding out about options for 
· further education and training 
· jobs
· Information on
· apprenticeships and traineeships

· industry and training options

· Cyber Hub – online careers resources and information
· Jobs Board

· Resume Writing

· Contacts – with group training organisations and new apprenticeship centres
· Links – with other community, employment, educational and sporting organisations
Cost:
Free
HARRISON COMMUNITY SERVICES

Location:
1012 Little Burwood Highway



WANTIRNA SOUTH 3152

Postal:
P.O. Box 4503



Knox City 

WANTIRNA SOUTH 3152

Telephone:
9887 1055

Fax:

9801 3134

 Hours:
Monday – Friday
9.00am – 5.00pm

Uniting Care Harrison Community Services, while based in Wantirna South, offers services throughout all of the Eastern Metropolitan Region.  Different programs are run in different places.  Contact Harrison for more details.

All referrals are made through the duty/intake worker.

Services:

· Front Door – as one of the five “front door” sites in the Eastern region Harrison intake staff provide an immediate response to families and individuals needing to explore and access crisis and long-term accommodation options.  Front doors also provide information on outreach support options, information on material aid and financial assistance, and assist with access to domestic violence services

· Families and Single Adults – staff provide transitional support to homeless families and outreach support to single adults.  Assistance includes finding housing, accessing social networks and income support, employment and other services as required

· Youth SAAP – staff provide transitional support to homeless families and single youth.  Assistance includes finding housing, social networks and income support

· Genesis Day Service Program (DSP) – this program operates Monday to Friday offering skills training to adults with an intellectual disability

· Genesis Community Service Program (CSP) – this program provides life-skills training to intellectually disabled adults within their own homes
· Genesis Individual Development Program – this service provides a 

live-in program in life-skills training to intellectually disabled adults at a house in Blackburn

· Finding Solutions – this early intervention program resolves conflicts between adolescents and their parents, keeping young people out of the Child Protection system, in school and at home.  Services offered include family mediation and individual support.  All referrals must come through DHS – Child Protection Services

· Family Reconciliation and Parent Support "Uniting Families" – this program targets families in conflict with adolescent children.  Services offered include mediation, clinical family therapy, short-term respite accommodation, and parent assertiveness training
· Adolescent Support – the Adolescent Support Program assists young people (12-17) who have significant links to EMR and who are at risk of homelessness or are having significant issues with home life and school.  The program provides specialist case management services to young people who are at risk of significant harm, as well as to statutory clients in need of additional case support to assist with family reunification
· Creating Connections – is a State Government funded initiative to enhance the delivery of existing support services and address identified service gaps.  Creating Connections offers a range of services for those 15-25 years who are vulnerable and/or at risk of homelessness, providing life skills training and support in order to assist young people find and maintain independent housing and gain access to employment and education
· Job Placement Employment and Training (JPET) – funded by the Federal Government this program targets young people (15-21) who have had school learning difficulties, who face multiple non-vocational barriers and/or are homeless or at risk of homelessness.  The purpose is to assist them to return to school-based learning or prepare for employment.  The aim is to stabilise circumstances in order to re-engage them with  
· education, training or further study
· employment or employment assistance suited to their needs and barriers
· specialist assistance suited to their needs 
· other programs with a workforce participation focus
· social life of the community
· WHISH – Harrison Community Services in partnership with Wesley Mission provides assistance to tenants of public and social housing, as well as Early Housing applicants who are applying under medical grounds in EMR, through community development, advocacy and support
JOB FUTURES JPET

Location:
Level 1

2B Capital City Boulevard



WANTIRNA SOUTH 3152

Telephone:
8805 3333

Fax:

8805 3350

 Hours:
Monday – Friday
9.00am – 5.00pm

Email:
sarah.ham@jobco.com.au
Website:
www.jobfutures.com.au
Services:

· The JPET programme is a flexible and holistic employment preparation program which provides young people aged 15-21 years with transitional assistance to help them overcome barriers in their lives.   The programme is for those who are homeless or at risk of homelessness or are facing multiple personal and social difficulties.  It is a free programme funded by the Federal Government and offers counselling, support and referral about housing, training and employment, income entitlements, self-esteem, family mediation, substance misuse and other issues.  The programme is offered throughout the Eastern Metropolitan Region
Cost:  Free

KARINYA COUNSELLING CENTRE INC.

Location:

78 Cuthbert Street




HEATHMONT 3135

Telephone:

9738 1769

Fax:


9729 3008

Email:

karinyaheathmont@bigpond.com
Hours:

Tuesday
4.30pm – 8.45pm




Wednesday
9.00am – 5.00pm




Thursday
9.00am – 8.15pm




Friday

9.00am – 12.30pm
Karinya Counselling Centre is committed to promoting healing and reconciliation through counselling, spiritual nurture, life skills education and support to clients.

Karinya embraces the Christian ethic and addresses spiritual perspective with clients who wish to do so.

Services:

· Counselling – for individuals, couples and families experiencing crisis, struggling to find personal meaning in life, seeking new directions, experiencing conflict or critical decisions.  Issues addressed may include relationships, conflict management, communication, self-esteem, disabilities, depression, stress, anxiety, abuse, life changes and losses and spiritual issues
Cost:
Couples


$75


Individuals


$60


Health Care Card Holders
$40

KEYSTONE

A service of the Inner East Mental Health Services Association

Location:
1/888 Doncaster Road



EAST DONCASTER 3109

Telephone:
9848 2465

Fax:

9848 2491

Hours:
Monday – Friday 
8.30am-5.00pm


Services:

· Personal Helpers and Mentors Program (PhaMs) – individual outreach support to people aged 16 years and over whose lives are affected by mental illness.  Support can include assistance with daily living skills, ie shopping, cooking, using public transport, linking to clinic supports such as doctor or psychiatrist, and assistance to access community services, eg employment, education.  The program focuses on people’s strengths and is recovery focussed.  Program participants must reside in Manningham
· Day to Day Living – A Structured Activity Program (D2DL) – provides group support to people aged 16-65 years whose lives are affected by mental illness and who are socially isolated.  A wide range of groups is available including gym/swim, café group, art, walking, cooking, day trips and outings.  Groups are held in local cafés and venues such as neighbourhood houses.  Group participants can also attend courses at neighbourhood houses at a subsidised cost.  Program participants must reside in Manningham or Whitehorse
· Homebased Outreach and Housing Support (HBOHS) – provides individual support and goal setting to develop independent living skills to people 16-65 years whose lives are affected by mental illness.  Safe, affordable single and shared accommodation is available in the City of Manningham; however, a waiting list applies
· Consultation, Information and Referral

Cost:
Small cost for some Day to Day Living (D2DL) group sessions

K.Y.M. GROUP

Locations:
Boronia (Head Office)

Bayswater



166 Boronia Road


673 Mountain Highway



Ph:  9762 5988


Ph:  9722 5777



Fax: 9762 5388


Fax: 9722 5700



Ringwood


`
Camberwell



5 Murray Place


1119 Toorak Road



Ph:  9870 2401


Ph:  9889 2766



Fax: 9879 4010


Fax: 9889 1677



Mount Waverley



21 Aristoc Road



Glen Waverley



Ph:  9550 1828



Fax: 9762 5388

Website:
www.kym.com.au
Hours:
Monday – Friday
9.00am – 5.00pm

Services:

· Youth Pathways (YP) – YP assists young people 13-19 years make their transition through school and from school to further education, training, employment and active participation in the community.  Participants registered with YP will be provided with intensive on-going support and guidance, dependent on individual needs.  Support includes motivation, building self-esteem, skills development, referral to other agencies, assistance to access education, training and employment opportunities.  This FREE service is funded by the Australian Government Department of Education, Employment and Workplace Relations (DEEWR)

Phone: Jon McGregor 9722 5777

· Connections – Fresh Start! – this program assists young people aged between 13-19 who have been disconnected from school for a period of three months or more.  It is a group based program run from Bayswater which aims to reconnect young people with education, training or employment.  This FREE service is funded by the Australian Government Department of Education, Employment and Workplace Relations (DEEWR)

Phone:  Jon McGregor 9722 5777

· Youth Participation and Access Program  (YPAP) – YPAP targets young people 15 to 19 years in the City of Maroondah.  The Program provides counselling and support to enable young people to develop the skills and strategies to make a successful transition to an appropriate pathway in education, employment or training

Phone:  Jon McGregor 9722 5777

· Training Department – K.Y.M. Employment is a Registered Training Organisation and an Adult Community Education (ACE) Provider.  K.Y.M. offers a wide range of training programs for both adults and young people.  Programs include:  Get Going with Computers, Certificate III in Business Administration, Basic Bookkeeping, M.Y.O.B., Processing the Payroll, English for Migrants, the personal development and pre-employment youth programs Get Direction and Get a Grip Sista.  The Training Department also manages traineeships in the retail, business and business administration fields.  K.Y.M. can tailor a training program to meet the needs of learners, working cooperatively with schools, TAFEs and other community organisations.

Phone: Jon McGregor 9722 5777

· Employment Services – K.Y.M. is a licensed Job Placement Organisation providing employers and eligible job seekers with a free service through branches at Bayswater, Camberwell, Heidelberg and Ringwood.  Jobseekers need to be working less than 15 hours per week and have a current Centrelink Jobseeker ID Number to access K.Y.M.’s Job Placement Service.

Phone: Darren Bail 9722 5777

Cost:  Some free services; others have various costs

LOCAL LEARNING AND EMPLOYMENT NETWORKS

Outer East LLEN (OELLEN)


Gateway LLEN

Location:
Gate 1



Suite 13

12 Norton Road


Town Hall Hub

CROYDON  3136


27 Bank Street






BOX HILL  3128

Telephone:
9723 2717



9285 4844

Fax:

9723 4516



9285 4845

Hours:
Monday – Friday 


Monday – Friday 





8.30 – 5.00 



9.00 – 5.00

Website:
www.oellen.org.au


www.gatewayllen.com.au
The Local Learning and Employment Networks are funded statewide by the Department of Education and Early Childhood Development.  Their role is to assist young people to achieve Year 12 or equivalent.  OELLEN covers Maroondah, Knox and Yarra Ranges while Gateway LLEN covers Manningham, Whitehorse and Monash.

Services:

· Eastern Metropolitan Regional Youth Commitment – through this initiative processes have been developed to ensure all young people aged 15-19 years are engaged in education, training or employment that meet their needs

Cost:   Free
MANNINGHAM COMMUNITY HEALTH SERVICE

Location:
Unit 1, 1020 Doncaster Road



DONCASTER EAST 3109

Telephone:
8841 3000

Hours:
Monday – Friday
9.00am – 5.00pm

Manningham Community Health Service offers services to those living, working or studying in the City of Manningham.  Referral process can be through a General Practitioner, Council Services, schools or self-referral.

Services:

Physiotherapy

· General physiotherapy assessment, treatment and care

· Back care/pelvic floor care for new mothers

· Health education/promotion, including talks to school groups, on back care, mobility, sports injury and general injury prevention

Podiatry
· General care of feet and lower leg

· Correction of gait problems

· Identification and assessment of normal development of the feet

Occupational Therapy
· Assistance with performance of daily living activities due to physical disability

· Advice to young people who have a caring role (eg, caring for an older person with a physical disability)

Speech Therapy

· Support for pre-school children and their families

Women’s Health Physiotherapy
· Primarily for women in the ante and post natal periods

Paediatric Occupational Therapy

· For children with minor developmental delay; not for children who are eligible for Early Intervention Programs

Diabetes Education
· Assessment and advice regarding management of diabetes

· Supportive counselling around dealing with diabetes

· Advice for teachers on managing hypoglycaemia in children and 

    adolescents 

Dietetic Services
· Individual counselling for any nutrition related problem including obesity, eating disorders, body image, weight loss, general healthy eating

· Presentations to school staff, P&C, canteen staff re promoting healthy eating choices within the school setting

· Group education programs targeted to meet the needs of specific age groups with an identified need, eg, body image/eating disorders/healthy eating

Drug and Alcohol Counselling (on site in association with Eastern Drug and Alcohol Service)

Gambling Counselling (on site in association with Gambler’s Help)

General Counselling – provided by social workers experienced in working with children and families.  Issues of concern to clients may include:

· Relationship problems

· Loneliness

· Depression and anxiety

· Life changes 

· Family conflict

· Grief and loss

Early Intervention Services – a comprehensive early intervention program is offered to children experiencing a developmental delay/disability from birth to 6 years through the Stride Centre, 44 Balmoral Avenue, Lower Templestowe, 9850 0808

Cost:
Under 18 years of age - free


Over 18 - $8.00 for pensioners and Health Care Card holders


For other residents - sliding scale depending on income

MANNINGHAM YMCA YOUTH SERVICES

Location:   
3 Mitchell Street





      
DONCASTER EAST 3109



Telephone: 
9848 9544





Fax:

9848 7544





Email:
mys@ymca.org.au



Website:
www.manningham.ymca.org.au 


Hours:
Monday – Friday
9.00am – 5.00pm

Manningham YMCA Youth Services works with young people aged between 12 and 25 years who live, work or attend school in the Manningham area.

Services:
· Youth Counselling – free generalist counselling support and guided referrals.  Appointments required.  Up to eight sessions per client
· Outreach – Youth Services staff and volunteers attend local hang out areas to remain in tune with and develop connections with local youth

· School Services – offers to all local secondary schools a broad range of school programs that can be tailored to suit specific year levels or ages.  MYMCA works closely with schools to develop programs that address identified needs or areas of development.  Senior students are also invited to an annual education youth forum entitled “Talk It Up”
· Events – as FReeZA providers, events are run that cater for the diverse tastes and music cultures in Manningham.  These events are devised, implemented and managed by young people for young people.  Also hosted is “TwYlight”, dance parties for people who have a disability.  The Youth Services is also involved in a number of community based festivals
· Disability Services – the Leisure Access Program (LAP) is a recreational and social program for Manningham teenagers and young adults who have a disability.  Programs are run during school terms on most Wednesday evenings and Saturdays.  Holiday programs are run on a quarterly basis
· BILLY Online Youth Magazine – A quarterly e-magazine delivered directly to subscribers’ inboxes.  Features news, reviews, entertainment, youth issues and upcoming events.  Youth contributions are welcomed and encouraged.  To subscribe visit the website
· Youth Card – young people aged between 12-25 who live in or attend school in the Manningham area are entitled to a Manningham YMCA Youth Services Information and Discount Youth Card.  This card offers a range of emergency contact numbers as a well as a number of discounts to popular stores at Doncaster Shoppingtown.  The card is valid until November 2011

· School Holiday Activities – Manningham YMCA Youth Services offers a range of activities for young people during the school holidays (eg surf trips, skate lessons, etc).  Visit the website for current details

Cost:    Costs apply for some services– contact Manningham YMCA for details

MAROONDAH CITY COUNCIL – YOUTH SERVICES

Location: 
RINGWOOD 
Telephone:
9298 4373

Fax:

9298 4345

Email:
mys@maroondah.vic.gov.au
EV’s Youth
212 Mt Dandenong Road

 Centre:
CROYDON 3136

EV’s website: www.evsyouthcentre.com
Hours:
8.30am – 5.00pm (Office)



Programs/activities times vary

Maroondah Youth Services provides a wide range of direct and indirect services for young people between the ages of 12-25 years and their families who live, work or study within the Maroondah municipality.

Maroondah Youth Services also plays a key role in co-ordination of the local service system which aims to actively identify youth needs and issues and advocate for effective responses on behalf of local young people.

Services:

· Drop-In – on Fridays young people are welcome to drop-in between 3.30-5.30pm to meet new friends, get involved in a range of activities and chat to a Youth Worker
· The Maroondah FReeZA Group – 10-12 young people aged 15-21 years are recruited and trained annually. Tasks include planning and staging music and cultural events in Maroondah.  A key focus for the group is personal development

· Music Events – at least seven events are held each year costing between $5-16.  All events are drug, alcohol and smoke free with no pass-outs.  These events are run as part of the State Government’s FReeZA Program with youth workers, security and first aiders in attendance

· Teenage Holiday Program – for young people aged 12-16 years during school holiday periods. Bookings are essential and costs vary according to activities attended

· Young Leaders Program – approximately 30 Year 10 students from local secondary schools participate in this week-long program. It provides young participants with an opportunity to increase their confidence and learn skills that will enable them to participate more effectively in their school and community

· Personal Development Programs – a range of both school based and after hours personal development programs is offered by Maroondah Youth Services throughout the year according to demand and identified needs.  These include Girls With Attitude (a young women’s program), and programs covering topics such as anger management, life skills, decision making, dealing with emotions, relationships, etc

· Info HQ – information, support and referral are available free from the Youth Services Team members.  Referrals can be made through schools, community agencies, and families, or by young people themselves.  Drop in on Wednesday afternoons or call during office hours to make an appointment

· Snippets Short Film Festival – gives young people in Maroondah an opportunity to express themselves creatively through film and receive recognition for their efforts. Registration commences in February and the festival culminates with the awards ceremony and screening of the winning films around September
· The Youth Volunteer Recognition Function – provides Council and the local community with an opportunity to formally recognise the valuable contribution young people make to Maroondah through volunteering and leadership activities
· Maroondah BMX and Skateboard Facilities – assist with management and co-ordination of events at these venues

· Maroondah Festival Youth Precinct – an annual event held in November showcasing local young people and Maroondah Youth Services including a youth stage and entertainment area, rides and activities 

· National Youth Week Celebrations – an annual event held in April which includes a range of activities that highlight and celebrate young people and their skills, talents and contributions to the local community

· Resources – include the Youth Information Card and the Youth Services in Maroondah booklet available free of charge upon request
· The Maroondah Youth Service Providers Network – is facilitated via an electronic communication system and offers a series of professional development opportunities for local workers throughout the year

· Maroondah Youth Services participates in a wide range of networks and working groups in order to identify youth needs and issues and advocate for effective responses on behalf of local young people

· School Focused Youth Service is based at Maroondah Youth Services and supported by Maroondah City Council and Manningham City Council.

SFYS works to create and extend existing partnerships between schools and community agencies to improve service delivery for young people aged between 10-18 with an emphasis on 10-15 year olds by providing brokerage for projects and resource information

Cost:
Costs vary according to the activity provided – call for details

MELBOURNE EAST GENERAL PRACTICE NETWORK

(Incorporates the previous 

WHITEHORSE DIVISION OF GENERAL PRACTICE)
Location:
Suite 13




Level 1



317-321 Whitehorse Road


123 Whitehorse Road



NUNAWADING 3131


BALWYN 3103



(P.O. Box 127, Blackburn, 3130)

Telephone:
8878 3755

Fax:

9894 3119

Email:
admin@wdgp.com.au
Website:
www.wdgp.com.au
Hours:
Monday – Friday
9.00am – 5.00pm

Services:

· Schools may contact the Division for information concerning youth friendly GPs in their area

· Website – includes a Directory of General Practitioners, including those in Manningham, Whitehorse and parts of Maroondah

· Presentations – from GPs regarding health issues including mental health, adolescent health, etc

Cost:  Presentations may attract costs
MENTAL ILLNESS FELLOWSHIP VICTORIA

Location: 
8/602 Whitehorse Road



MITCHAM 3132
Telephone:
9874 5310

Fax:

9874 8246

Email:
randrea@mifellowship.org
Website:
www.mifellowship.org
Hours:
Monday – Friday 
9.00am – 5.00pm

Services:

· Home Based Outreach Support (HBOS) Service – a psychosocial rehabilitation service available to people 16-64 years with a mental illness in Manningham, Maroondah, Whitehorse, Knox and Monash.  This program aims to support people with a mental illness in their own homes become more independent.  Support and information is also provided to carers and their families.  There is no cost for this program except for occasional group outings costing $5
· Linking People Locally (LPL) Program – assists people 16-64 years  (emphasis on 16-25 years) with a mental illness access a wide range of activities and programs at Neighbourhood Houses in Manningham, Whitehorse and parts of Monash.  People can access courses to learn new skills and to improve their employment opportunities in a supportive environment.  Activities include health and wellbeing, personal development, creative and educational courses.  Participants pay 50% of course cost (cost depends on the course selected)
· Volunteer Visitor Service – provides opportunities for people with a psychiatric disability develop friendly relationships with people from the wider community.  Visits focus on recreational and social activities such as meeting for coffee, watching a movie, playing sport.  Participants are encouraged and supported to explore their local community, meet new people and get out and have fun
· O’Meara House – provides a five day break for people with a psychiatric disability.  The service operates Monday to Friday and is staffed 24 hours a day by experienced staff.  The focus is on social and recreational activities planned by guest and staff.  All guests (up to 8 at a time) receive their own bedroom with shared bathroom facilities.  A small fee of $55 is charged for accommodation, meals and outings.  Speciality weeks are run for youth and women
Cost:  Various – see details above
MIGRANT INFORMATION CENTRE
(EASTERN MELBOURNE)

Location:
Suite 2/27 Bank Street



BOX HILL 3128

Telephone:
9285 4888

Fax:

9285 4882

Website:
www.miceastmelb.com.au
Hours:
Monday – Friday
9.00am – 5.00pm

Migrant Information Centre (Eastern Melbourne) (MIC) provides a range of services for migrants and refugees and their communities living in the eastern suburbs of Melbourne. Services are available to people living in the local government areas of Manningham, Maroondah, Boroondara, Knox, Monash, Whitehorse and Yarra Ranges.  The services are designed to assist migrants and refugees to settle in Australia and to promote equity of access for migrants to all services provided in the community.  For further information on services, cultural planning resources and other projects provided by the MIC, please visit the website.

Services:

· Information and help is provided on issues related to:

· aged care and disability

· child care

· employment

· English classes

· family support 

· family relationship counselling

· health

· housing

· migration 

· youth services

Cost:
Free
PARENTZONE

Location:
666 Mountain Highway




BAYSWATER 3153
            

Telephone:
9721 3646






Fax:

9720 2474

Hours:
Monday – Friday by appointment only between 9.30am – 5.00pm

Parentzone offers support, information and referral services for parents and caregivers of children from 0-18 years, and a comprehensive resource base for use by regional workers.  The approach is parent directed, confidential, friendly and relaxed.

Services:

· One to one Consultancy – up to two sessions for parents on a no-wait basis at Parentzone.  Please ring for an appointment

· Parent Group Work – and workshop activities

· Referral – to appropriate specialised agencies

· Resources – excellent range of helpful resources including books, videos, internet access and tip sheets

· Newsletters – quarterly which list parenting courses, support groups and services in the Eastern Region

· Parent Education Grants – small grants to facilitate provision of parenting courses

Cost:   Costs vary; some services are free.  Contact Parentzone for details

PINES LEARNING

Location:
1/520 Blackburn Road



DONCASTER EAST 3109            

Telephone:
9842 6726





Fax:

9841 7757

Email:
info@pineslearning.com.au
Website:
www.pineslearning.com.au
Hours:
Monday – Friday 
9.00am – 4.00pm during school terms

Pines Learning (formerly known as Donvale Living & Learning Centre) is a community based not for profit organisation offering a variety of low cost government funded and unfunded courses for young people, adults and support groups.  Pines Learning provides an encouraging adult learning environment with small friendly classes, qualified and experienced tutors and nationally accredited certificate courses.  Classes run during the day, evening and at weekends and registered childcare is available.

Services:

· Courses and Activities in

· Community programs

· Health and wellbeing

· Fitness

· Languages/Art

· Computer training

· Vocational education and training

· Language and literacy

· English classes

· VCAL (Victorian Certificate of Applied learning)

· VCE

· Youth Programs

Cost:  Varies depending on the course.  Concessions available.  GST free

REACH OUT FOR KIDS (ROK) INC.

Location:
8-10 Silver Grove


NUNAWADING 3131

Telephone:
9894 1966

Fax:

9894 4741

Website:
www.rok.org.au
Hours:
General Enquiries
Monday – Friday
9.00am – 5.00pm



Some programs occur after hours



Some services available after hours by appointment

Services:

· Structured support services for young people including 

· recreational based social development groups

· motivation and decision making skills groups

· education support groups

· anger management groups

· Family Therapy

· Individual Support Counselling

· Parent Resource and Support Groups

· Information and Referral Service

· Financial Counselling

Eligibility:
Primary and secondary school aged young people living or going to school in the City of Whitehorse or nearby communities, and their families

Referrals:
Depends on the services being sought – contact the Family Counselling Team and the Youth Services Team

Cost:
Nil – although donations are always gratefully received

RESILIENT KIDS – EASTERN CHILDREN’S RESOURCE PROGRAM

Location:
291A Maroondah Highway



RINGWOOD 3134

Telephone:
9871 1541

Fax:

9879 5382

Email:
crp@wesley.org.au
Hours:
Monday – Friday 
9.00am – 5.00pm

This is a unique service that identifies and addresses the specific needs of children experiencing homelessness and/or family violence who are accompanying their parents.  This service supports workers, carers, children and families in the Eastern Metropolitan Region of Melbourne.

Services:

           The needs of children and workers within homelessness and family violence 

services are supported through:

·  Secondary Consultations – and liaisons around the needs of children who have experienced homelessness and/or family violence

· Therapeutic Groups, Holiday Programs and Camps – available for children who are linked into homelessness and family violence agencies at no cost

· Networks – and meetings around children’s needs 

· Advocacy – for children experiencing homelessness and family violence

· Training – for the homelessness and violence sector around the needs of children

Cost:
There are low costs for training.  All other services are free

ROAD TRAUMA SUPPORT TEAM VICTORIA
Location:
Suite 2



109 Whitehorse Road



BLACKBURN  3130

Telephone:
9877 7922 or 1300 367 797

Fax:

9877 9799

Email:
info@rtstv.org.au
Website:
www.rtstv.org.au
Hours:
Monday – Friday 
9.00am – 5.00pm

Services:

· Counselling, education and support service – run Statewide for people who have been affected by road trauma.  Services are provided to bereaved family members, drivers, passengers, witnesses and their family members and friends

· Education and information – sessions provided by staff and volunteers for emergency service providers, hospital staff, schools, community groups and other interested people.  These sessions focus on:
· the physiological impact of road collisions including trauma and grief reactions
· road awareness education programs for traffic offenders and potential traffic offenders
Cost:   Counselling and support services are free

  Education and information sessions are fee for service.  Contact RTSTV for   details                                  

TERRA FIRMA
Location:
423 Station Street



BOX HILL 3128

Telephone:
9890 9248

Fax:

9890 3822

Email:
terrafirma@tfirma.com.au
Hours:
Monday, Thursday, Friday 11.00am – 4.30pm drop in

Staff available by appointment other times 

Contact office Monday-Friday 8.30am – 5.00pm

Terra Firma is a psycho-social rehabilitation program for people living in Manningham and Whitehorse aged between 16-65 with a mental illness.

Services:

· Group Activities – run weekly including A New Outlook.  This free group provides a forum for young people who experience mental illness to socialise and share food in a comfortable and safe environment.  Participants can access the internet and receive music tuition – it is not necessary to be a Terra Firma member to access this group
· Social Drop In – three days a week
· Individual support – in a group setting
Cost:   There is a $20 per half-year cost to become a member of Terra Firma.  This can be paid in instalments and covers program costs, tea, coffee, etc

THE SALVATION ARMY EASTCARE

Location:
31-33 Ellingworth Parade



BOX HILL 3128

Telephone:
9890 7144

Fax:

9890 4385

Services:

· Eastern B.E.A.T. (Bridging Education & Training) Program – assists young people living in residential care with education and training pathways
· Work & Recreation Program with a little bit of Education (WARPed) – assists young people 14-16 years who are on statutory and/or Juvenile Justice orders in Eastern Region who have been unsuccessful in their attempts to maintain a place in existing mainstream or alternative day programs.  WARPed offers 3 days per week program and is a Centrelink approved program
· THM YJ Housing Pathways Initiative (YJ/HIP) – seeks to improve multi-disciplinary intensive case management and assertive outreach service in the community to young people aged 12-17 years who are on Department of Human Services statutory orders and who are at a high level of risk
· Residential Youth Services (RYS) – accommodates young people aged 12-18 years who are on Department of Human Services orders and required to live in out-of-home care
· Leaving Care – is a pilot project which aims to achieve better outcomes for young people leaving care by assisting in the development of life skills, providing links to education and training options and preventing homelessness through the creation of pathways to sustainable long term housing
· Gateways Crisis Accommodation – part of a comprehensive range of services provided by EastCare to people experiencing homelessness.   Phone 9725 8455, fax 9725 8166 and P.O. Box 1072, Croydon, 3136
· EastCare Housing Services – located at 16 Church Street, Hawthorn, 3122.   Phone 9851 7888, fax 9855 2346
TOTAL WELLBEING MEDICAL & COUNSELLING CENTRE
Location:
Suite 1, 857 Doncaster Road



DONCASTER 3108

Telephone:
9855 9555

Hours:
Monday – Friday
9.00am – 5.00pm



After hours appointments available by prior arrangement

Total Wellbeing Centre is a multi-disciplinary centre providing a wide range of services for individuals of all ages, and their families.  The Centre is able to provide GP and counselling services for English and Chinese speaking people.

Total Wellbeing offers comprehensive care for the whole family through medical, counselling and life-management help.  Furthermore, the Centre is active in promoting health and wellbeing in schools and the wider community.

Services:

· Counselling – services provided by psychiatrist, psychologist and counsellors specialising in adult psychiatry, mental health, general counselling, psychotherapy and crisis intervention.  Premarital counselling and couples therapy is also offered by a relationships counsellor

· Medical – services provided by GPs specialising in family health including physiotherapy, dietary advice and pain relief

· Educational Programs – conducted throughout the year, including seminars and conferences focusing on family issues, health and wellbeing

Cost:  Various including bulk billing for pensioners and children under 16 years old with general practictioners

TRY ACTIVITIES CENTRE
Location:
125 George Street
DONCASTER EAST 3109

Telephone:
9855 9200
Fax:

9855 8952

Email:
tryac@tryyouth.org.au
Website:
www.tryyouth.org.au
Hours:
Monday

 
9.00am – 6.00pm



Tuesday – Thursday
9.00am – 5.30pm



Friday



9.00am – 1.00pm

Services:

· Fitness classes

· Dancing

· Craft

· Kids programs

· Computer classes
· Crèche

· Disability Classes

· Yoga

Cost:  Various

TUNSTALL COUNSELLING AND RESOURCE CENTRE INC.
  

Location:
47 – 53 Tunstall Road



EAST DONCASTER 3109

Telephone:
9842 8466

Email:
info@tcrc.org.au
Website:
www.tcrc.org.au
Hours:
Wednesday

9.00am – 5.00pm



Thursday

9.00am – 9.00pm

Friday


Call for hours open



Reception available to take bookings Tuesday – Friday

Services:

· Counselling – provided for individuals, couples and families by social workers and psychologists.  Common issues dealt with include:

· marriage and relationship counselling
· family conflict
· depression and anger 
· mental health
· Young people – may  be seen on their own, with a family member or with the whole family

Eligibility:  
There are no eligibility restrictions or geographic boundaries

Referrals:    
No referrals are necessary

Cost:
Moderate fees apply.  Healthcare Card Holders reduced fees

VICTORIA LEGAL AID
Location:
23 Ringwood Street



RINGWOOD 3134



(P.O. Box 4322, Ringwood, 3134)

Telephone:
9259 5444

Fax:

9259 5400

Email:
ringwood@vla.vic.gov.au
Website:
www.legalaid.vic.gov.au
Hours:
Monday – Friday
8.45am – 5.15pm 

By appointment for legal advice every day and for child support last Friday of month.  Without an appointment for legal advice every Tuesday commencing at 2.00pm and for family matters every Thursday commencing at 10.00am.

(Phone to check service is available)

Services:


· Legal Advice

· Legal Assistance – where relevant
· Workshops – on divorce,  third Wednesday of month 9.30am
· Help at Court – duty lawyer services Monday – Friday
· Children’s Court – duty lawyer services on Wednesday
· Education and Information – speakers on various legal issues to community groups, schools, government bodies, agencies and other organisations
· Publications – free booklets, pamphlets, posters in a range of languages and covering various topics including criminal and family law, intervention orders, debts, fines, bankruptcy, disabilities, health, work, where to complain, etc
Cost:  It costs nothing to apply for legal aid but legal assistance is not always free

VICTORIA POLICE YOUTH RESOURCE OFFICERS
Location:
Manningham Youth Resource Officer
Maroondah Youth Resource Officer
Doncaster Police Station


Croydon Police Station



979 Doncaster Road


171-175 Mt Dandenong Road



EAST DONCASTER 3109


CROYDON 3136

Telephone:
8841 9333




9724 0113

Fax:

9842 8003




9725 2177

Email:
susan.mclean@police.vic.gov.au
julie.simpson@police.vic.gov.au
Website:
www.police.vic.gov.au
Services:


· Advice and assistance – to young people, schools, parents and community organisations in relation to young people and the law.  This includes young offenders, victims of crime, those living with family violence, drug and alcohol and mental health issues

· Education – re safe partying, underage alcohol consumption, parental education sessions on youth related topics

· Referrals – to a wide range of providers

· Foster – improved relationships between the Police and young people

Cost:  Free

WESLEY EASTERN HOMELESS CRISIS SERVICE

  

Location:
291A Maroondah Highway



RINGWOOD 3134

Telephone:
9879 5344

Hours:
Monday – Friday
9.00am – 5.00pm



Office open for face-to-face crisis response

Appointments can be made.  It is preferable to phone first.

After hours:
Monday – Friday
5.00pm – 10.00pm



Sat/Sunday

9.00am – 10.00pm

During these times support is provided via a phone service at an undisclosed location and no face to face contact is available.

The Wesley Eastern Homeless Crisis Centre operates one of five Homelessness Front Doors in Eastern Region.  Young people, single adults and families who are homeless, at risk of homelessness, or dealing with issues of family violence may access the service.  By ringing 1300 558 484 people will be put through to their nearest Front Door.

Wesley also manages Resilient Kids, WHISH (advocacy program for Office of Housing Tenants), Wesley Youth Housing Program and the Homelessness Network for EMR.

Services:

· The Centre’s primary role is:

· crisis assessment and referral to other housing services

· purchasing short-term emergency accommodation

· Other services include:

· crisis counselling and referral to other appropriate agencies

· provision of limited material aid
· laundry and shower facilities
· mail service

Cost:  Free

WOMEN’S HEALTH EAST
Location:
28 Warrandyte Road



RINGWOOD 3134

Telephone:
9845 8000

Website:
www.whe.org.au
Hours:
Monday – Friday
9.00am – 5.00pm

Women’s Health East (WHE) is a community based regional women’s health promotion agency working across Melbourne’s Eastern Metropolitan Region to improve the health and wellbeing of girls and women.  Women’s Health East works collaboratively to address inequities and disadvantages for women by promoting a holistic approach to health.   This is a not for profit organisation which receives the majority of its funding from the Department of Human Services.  

Services:

· Partnerships – with other health and community agencies to establish networks  and promote gender-based planning in health promotion and service delivery, and to improve service system access and responsiveness for women

· Training and education programs – for service providers, school staff and other professionals about women’s health issues and gender awareness in planning and service delivery

· Research – into women’s health needs
· Advocacy and consultancy – within the health and community sector to promote women’s health and wellbeing
· Awareness raising – of health and wellbeing issues experienced by women
· WHE website – includes very comprehensive including information about capacity building; local, national and international research and reports; links to other relevant websites; and details of diverse training sessions held at WHE
Cost:
Various

YARRA VALLEY PSYCHOLOGY

Location:
Level 1



Level 1



148 Maroondah Highway

1 Walkers Road



CROYDON 3136


NUNAWADING 3131



(near cnr Kent Avenue)

(opposite railway station)

Telephone:
9877 3351





Fax:

9877 3335


Website:    
www.yvp.com.au


Hours:
Monday – Friday 
 8.30am – 5.00pm

Services:


We offer psychotherapy and counselling for a wide range of issues including:

· depression

· difficulties with communication and negotiation skills

· anxiety and panic attacks

· relationship difficulties

· school and work related stress

· social skills enhancement

· life change issues

· loss and grief

Cost:  Our mission is to provide quality affordable psychological services

            for the community

YOUNG CARERS

Commonwealth Carer Respite Centre Eastern Region

Location:
Commonwealth Carer Respite centre



UnitingCare Community Options



Ground Floor, Building 5, Brandon Office Park



530-540 Springvale Road 



GLEN WAVERLEY 3150

Telephone:
9239 2500 (service providers)

1800 059 059 (general public, after hours and emergency - freecall; calls made from mobile phones will be charged at mobile rates)





Fax:

9239 2559

Email:
youngcarers@ucco.org.au (e-referral available)
Website:    
www.ucco.org.au
Hours:
Emergency Short-term Service – 24 hours, 7 days a week

A young carer is a person under 25 years who provides significant support to relatives and friends who have a disability, mental illness, chronic illness, mental illness, alcohol or other drug problem or are frail aged.  The program also aims to build awareness of who young carers are and how we can support them within schools, service networks and the wider community.

Services:

The Commonwealth Carer Respite Centre Eastern Metropolitan Region works in partnership with young carers so that they can continue to balance their caring role with their schooling and life in general.  It aims to enable young carers to complete their schooling or vocational equivalents, or to re-engage in education if they have already left.  It focuses on reducing the risk of young carers leaving study because of their caring role.

The Young Carer Program is a short-term emergency respite service.  It provides:

· Respite – to enable participation and completion of studies and exams
· Respite – to undertake activities
· Indirect respite – (access, counselling, transport, support groups, etc)
· Information

· Opportunities – for young carers to be linked with the community they live in and other young carers in their regions 
Cost:  The Young Carers Program provides funding and part funding for respite depending on age and circumstances

YOUTH SUBSTANCE ABUSE SERVICE (YSAS) RECONNECT

Location:
16-18 Ellingworth Parade



BOX HILL 3128

Telephone:
9890 7855 (during office hours)


1800 014 446 (after hours)

Fax:

9898 0292

Email:
glewis@ysas.org.au

kcatchlove@ysas.org.au
Website:
www.ysas.org.au
Hours:
Monday – Friday 
9.30am – 6.00pm



After hours by appointment

YSAS provides drug and alcohol services for people aged between 12 and 21 who are experiencing significant problems relating to their drug use.

Fully integrated services include:


· YSASline24-hour telephone counselling and referral service

· Youth Outreach Teams

· Family Support

· Home-based Withdrawal Services

· Residential Withdrawal Services

· Residential Rehabilitation Service

· Koori Youth AoD healing Service

YSAS Reconnect family support program aims to improve the connections young people have with their family, school and the wider community.  This free service is available to families and young people aged 12-18 where there is conflict in the family and problems arising from substance use.  

YSAS Reconnect aims to prevent family breakdown and homelessness; improve the level of engagement of young people with family, education, work, training and the community; and assist young people and their families in identifying skills and resources available to them in resolving difficulties associated with substance use.

Services:

· Support – for young people, parents and other family members

· Family mediation
· Education – about adolescent development and substance use for teachers, parents, carers, etc

· Community education
· Secondary consultation – to other professionals

· Collaboration – to other professionals

Referrals:
Service providers can make referrals or young people and families can make direct contact.  YSAS Reconnect is an outreach service so can meet young people and families at a convenient time and place (eg school, home, neutral environments)

Cost:  Free
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The School Focused Youth Service (SFYS) is a statewide initiative of the Department of Education and Early Childhood Development and working collaboratively with Catholic Education Office and Independent Schools.

SFYS works to create and extend existing partnerships between schools and community agencies to improve service delivery for 

young people.

For further information contact:

	Judi Byrne

SFYS Maroondah/Manningham

9298 4242

0400 598 362

judi.byrne@maroondah.vic.gov.au
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